
WE ARE THE ARMY’S HOME

Community Information Exchange

All Presentations and Slides can be found 
at:

drum.armymwr.com

Some of today’s topics: 

Upcoming Events

School Reminders

Job Search
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Agenda

Welcome/Administrative Notes COL Myer, Garrison Commander

Guest Speakers / Presentations Kirk Davis, Fort Drum Community Calendar 

Cathy Stenfeldt, Child and Youth Services

Al Janssen, Special Events Coordinator, (FMWR)

Deborah Woods, MEDDAC 

Dean Harrison, Fort Drum Mountain Community Homes 

Leticia Zielinski, Employment Readiness Program 

Bill Van Orman, Suicide Prevention, (SFRD)

Kelly Bice, Army Family Team Building (SFRD)

Laura Wence, Thrift Shop

Agency Updates / Questions

Closing Remarks COL Myer, Garrison Commander
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Marketing Manager

Kirk Davis
315-772-0789
kirk.c.davis5.naf@army.mil

Family and Morale, Welfare and Recreation

mailto:allen.y.janssen.naf@mail.mil
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Family and Morale, Welfare and Recreation
Calendar of Events

home.army.mil/drum

drum.armymwr.com
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Child and Youth Services

Cathy Stenfeldt
315-772-1565

cathy.j.stenfeldt.naf @army.mil

mailto:ena.w.osullivan.naf@army.mil
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Family and Morale, Welfare and Recreation
Child and Youth Services

Saturdays in February
• February 10: Sweetheart Soiree at the Youth Center

- Crafts, dancing, socializing, food and music
- Grades 6 through 12
- 4 PM – 8:30 PM

• February 10: Child Choice/Free Recreation Saturday at SAC
- FREE program for all CYS registered K-5 youth
- Must have completed a School Age Program orientation
- Activities include STEM projects, physical education games, art explorations, experiments           
and cooperative small group/skill building games
- Snacks will be provided
- Parents can volunteer at event and receive participation points
- 9 AM – 1 PM

Schools Winter Break/Transportation to/from the Youth Center
• No cost
• Pick up: 1:15 PM – 1:30 PM
• Drop-off: 6:15 PM – 6:30 PM
• Rhicard Hills and Adirondack Creek Community Bus Stops

REMINDER ! ! !
• All CYS facilities (including CDCs) will be closed Friday, February 16, for                              

Staff Development Day
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Child and Youth Services

Family and Morale, Welfare and Recreation
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Child and Youth Services

Family and Morale, Welfare and Recreation



WE ARE THE ARMY’S HOME

Family and Morale, Welfare and Recreation
School Support Services

Youth Center College Prep Workshop
• February 10: Fort Drum Youth Center

- Workshop Sessions offered: 10 AM – 11 AM
11 AM – 12 PM

• Juniors, seniors and parents welcome
• Learn how to navigate college enrollment, financial aid and more
• Resource tables available

Scholarships for Military Students
• School Support Services (SSS) Scholarship Database available under “Resources” Tab on 

SSS webpage
• National and local scholarships
• SSS Webpage QR code

Schools Winter Break Schedule
• Monday, February 19, is a Federal Holiday
• School will not be in session February 20 – 23 for Carthage, Indian River and Watertown 

School Districts
• Classes will resume on Monday, February 26, for Carthage and Indian River Schools
• Classes will resume on Tuesday, February 27, for Watertown City Schools 

SSS Webpage
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Family and Morale, Welfare and Recreation
School Support Services
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Special Events

Al Janssen
315-772-7864
allen.y.janssen.naf@army.mil

Family and Morale, Welfare and Recreation

mailto:allen.j.janssen.naf@army.mil
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Family and Morale, Welfare and Recreation
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Family and Morale, Welfare and Recreation
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Family and Morale, Welfare and Recreation
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Fort Drum MEDDAC

Deputy Commander for 

Clinical Services
COL Evelyn Vento

315-772-4021
evelyn.r.vento.mil@health.mil

Patient Advocate
Ms. Deborah Woods

315-772-4655
deborah.a.woods24.civ@health.mil

mailto:evelyn.r.vento.mil@health.mil
mailto:deborah.a.woods24.civ@health.mil
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MEDDAC OB/GYN     

• We at GAHC are committed to providing first class healthcare.  
Due to the reduction in staffing within the OB/GYN Clinic, we have 
deferred some patients to other facilities for continued care. We 
are working with our community partners to ensure all our patients 
are seen in the most expeditious, safe, and high-quality manner 
whether within our own clinic, or with one of our partners.  We are 
working daily to contact our patients to ensure a smooth transition 
from Guthrie to the new medical facilities. As we get healthy in our 
staffing levels, we will recapture those beneficiaries that were seen 
in the network and will strive for continuity of care. If you have 
questions or concerns, please contact our Patient Advocate at 315-
772-4655 or our Managed Care Department at 315-772-4435. 
Thank you for your patience and support to the medical 
community. 
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MEDDAC Appointments Challenges

• Phone system 
– Difficulty getting thru appointment line

• Recommendations for Beneficiaries

– The Main MEDDAC Appointment Line, (315) 772-2778.

Beneficiaries can still contact the TRICARE central appointment 

line at 1-888-838-1303 to reach our call center.
– Know the Patient Portal Link - https://my.mhsgenesis.health.mil

• More Tips
– Arrive early to ensure plenty of time to check in and complete 

paperwork
– Call the Clinic if you are running late or to cancel
– Always bring your DoD ID Card

https://my.mhsgenesis.health.mil/
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All Fort Drum Medical Department Activity clinics 

and services will operate on a reduced schedule on 

16 February 2024

All clinics and services will CLOSE at 12 p.m.

Closed
All Fort Drum Medical Department Activity

clinics and services will be CLOSED to patient 

care on 19 February 2024 in observance of 

Presidents’ Day.

If you have a medical emergency, please call 911. Should you still require  

assistance, please call the MHS Nurse Advice Line at 1-800-TRICARE  

(874-2273)

or go online to https://patientportal.mhsgenesis.health.mil

https://Guthrie.TRICARE.mil/

U.S. Army Medical DepartmentActivity
Fort Drum, New York

Care Enough to Make a Difference! @FortDrumMEDDAC

PRESIDENTS’ DAY 

OPERATING SCHEDULE
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Fort Drum Mountain 

Community Homes

Dean Harrison
315-955-6800
dean.harrison@fdmch.com

mailto:dean.Harrison@fdmch.com


Slide Content



Slide Content
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Fort Drum

Employment 

Readiness Program

Leticia Zielinski
315-772-7581
leticia.zielinski.civ@army.mil

mailto:leticia.zielinski.civ@army.mil
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We’re Hiring

To include: 
• CYS
• DENTAC
• MEDDAC
• MWR
• US Army Finance Volunteer Opportunities

• Add to your resume

52 Open Announcements 
as of 24 January 2024
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Fort Drum Employment Readiness Program
Military Spouse Support

February Outreach

• Keys To Connections
• PX Food Court
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Soldier & Family Readiness 

Division

Army Substance Abuse 

Program (ASAP)

Bill Van Orman
315-772-9018

william.c.vanorman.civ@army.mil 

mailto:william.c.vanorman.civ@army.mil
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• Who: Fort Drum Units/Individual Soldiers, 
Civilians, Retirees and Family members.​

• What: We will snowshoe 22 miles that week 
and attend a 20–25-minute class each day given 
by H2F SMEs. ​

• When: 26FEB-1MAR 24​

• Where: Remington Pond​

• Why: February through June has seen 
increased risk for suicide in previous years. This 
event provides an opportunity to address known 
risk factors.

• How: Start each morning with a 4.4 mile 
snowshoe hike through Remington Pond. Before 
or after each hike, we will have a different class 
each day. Topics will address physical health, and 
resilience factors:​

26 Feb - Basic Snowshoeing prior to event 

27 Feb - Resilience (Stress Management)

28 Feb - Spiritual Health

29 Feb - Proper Nutrition for long training events

1 Mar -  Healthy Sleep​

H2F will also share training tips leading up to the 
event via Social media and email. 

Alpine Warrior Challenge
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Soldier & Family Readiness 

Division

Army Family Team Building

Army Family Action Plan

Kelly Bice
315-772-6710

kelly.m.bice.civ@army.mil

mailto:kelly.m.bice.civ@army.mil
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ARMY FAMILY 

TEAM BUILDING

LEVEL I

**LEARN**

➢ Master military language 

and customs.

➢ Build military language 

fluency

➢ Educate on military 

resources  

➢ Connect to “Battle 

Buddies”

Army Family Team Building

LEARN ** GROW ** LEAD 

Level I 

0900-1300

6 February at the Family Resource Center

27 February at Rhicard Hills Community 

Center

On-demand Classes 

are available!

Kids are welcome!

Helping Military Spouses Develop their Ruck Sack
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Army Family Team Building
LEARN ** GROW ** LEAD 

On-demand Classes 

are available!

Kids are welcome!

Helping Military Spouses Develop their Ruck Sack

Ball Basics and Beyond!
Thursday, February 29, 2024   

0930 – 1230 or 1700 - 2000
@ The peak

Ball season is upon us and we want 

to help you get ready! Learn the 

proper etiquette and conduct 

needed to shine at your next formal 

event. This event will include a 

fashion show, the opportunity to be 

beautiful on a budget, address 

receiving lines, toasts, place 

settings, dress code and more!

Reservations are required. 

Please reach out to 

315-772-6710 / 

kelly.m.bice.civ@army.mil
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Army Family Action Plan

BE THE CHANGE

Open Forum

Brainstorming Session Dates 

0930-1200

• 15 Feb @ The Peak 

• 21 March @ The Peak 

• 18 April @ The Peak 

IMPROVING ARMY LIFE ONE IDEA AT A TIME

SCHOOL 

LIASON 

OFFICERS

Be the Change 

If you would like to submit a suggestion and cannot make an event please feel 

free to submit via: AFAP Submission forms, email  (kelly.m.bice.civ@army.mil) 

or message us on Facebook through the QR Code. 

Fostering Satisfied, Informed and Resilient Army Communities

On demand Session
AFAP can assist Units, Battalions, 

Brigades, and on-post organizations 
to capture their thoughts, concerns 
& suggestions to improve quality of 

life on Ft Drum! 
Call us at 315-772-6710 to schedule 

a session.  
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Spouse Connections
1st Thursday of the Month 0930-1030

Connecting our Spouses with installation & community resources and 

fostering their network of support.

Family Resource Center 11042 Mt Belvedere Blvd 

** Kids are welcome!**

Spouses Connection - 2024 Dates
1 February

7 March 

4 April

2 May

6 June
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FT DRUM THRIFT SHOP

Jana Gillman, Manager

Laura Wence, Chairman

315-772-0021
fdtsmanager@gmail.com

fdtschairman@gmail.com

    

mailto:ena.w.osullivan.naf@army.mil
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SCHOLARSHIP AND GRANTS AVAIL NOW!!
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35 CUI

FREE WINTER GEAR
SAT, FEB 10th, 9:30 – 2 PM 
FT DRUM THRIFT SHOP

Reminders:

-1st come 1st serve

-Valid military ID

-Dependent(s) must be 

present to receive FREE 

items 
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Directorate & 

Agency Updates
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➢ AAFES (Army & Air Force Exchange Service)- (315) 773-0061

➢ American Red Cross- (315) 772-6561

➢ Commissary- (315) 774-9130

➢ Directorate of Emergency Services (DES)- (315) 772-3547

➢ Directorate of Family and Morale, Welfare and Recreation (DFMWR)- (315) 772-6071

➢ Directorate of Human Resources (DHR) Business Office- (315) 772-5849 / 4688

➢ Directorate of Plans, Training, Mobilization and Security (DPTMS)- (315) 772-7288

➢ Directorate of Public Works (DPW) Director- (315) 774-5839

➢ Directorate of Resource Management (DRM) Director- (315) 772-3902

➢ Fort Drum MEDDAC Appointment Line- (315) 772-2778 / (888) 838-1303 guthrie.tricare.mil

➢ Fort Drum Mountain Community Homes- (315) 955-6644

➢ Housing Concerns Hotline (315) 772-6666, choose option 1

➢ Public Affairs Office (PAO) Director- (315) 772-8286

➢ Thrift Shop- (315) 772-7189

➢ USO (United Services Organization)- (315) 777-8006
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Questions?
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BETTER
When you tell a

friend
Next Community Information Exchange

March 6th, 2024

Community Information Exchange
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Back-up Slides
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