
ARMY FAMILY ACTION PLAN
ISSUE SUBMISSION FORM

What is the issue/concern?

Why is this an Issue/Concern?

What is a Possible Solution?

Point of Contact (Optional)

Please return to AFAP Office at ACS
4330 Conway Road

315-772-5374

Submit Online:
drum.armymwr.com/programs/submit-afap-issue

www.myarmyonesource.com 
Submit by Email:

usarmy.drum.imcom-fmwrc.mbx.mwr-aftb@mail.mil
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ARMY FAMILY ACTION PLAN 
(AFAP)

What is AFAP?
The Army Family Action (AFAP) is a year round 

program designed to improve the quality of life for 
Soldiers, Families, Civilians, and the 

Fort Drum community. 

Using this issue submission form, you can submit 
your issues, ideas, concerns, or suggestions. 

AFAP listens and acts. Together, we find solutions.
Once an issue is received, the validity and local area 
of responsibility is determined. Most issues can be 

handled locally and are sent to the appropriate 
Directorate for resolution. The outcome of resolved 
issues will be posted on Facebook (Fort Drum AFTB 

& AFAP) and in the Mountaineer. 

Some issues take time or are proven unattainable, 
but every issue is reviewed, monitored, and tracked 
until a resolution or determination is found. Those 

issues beyond the scope of Fort Drum are forwarded 
to IMCOM for review and submission to the General 

Officer Steering Committee (GOSC).
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