
Community Information Exchange
All Presentations and Slides can be found at:

June 2025
drum.armymwr.com

Some of today’s topics: 
Upcoming Events

Mountainfest information
Housing



Agenda

Welcome/Administrative Notes Garrison Commander

Presentations Family and Morale, Welfare and Recreation (FMWR) 

DES

MEDDAC

FDMCH

SFRD

Religious Service Office (RSO)

AVC

Relocation Readiness Program (RELO)

Red Cross

Army Emergency Relief (AER)

Questions/Closing Remarks Garrison Commander



Family and Morale, 
Welfare and Recreation

Contact Marketing Office:
315-772-5686



Family and Morale, Welfare and Recreation
Dates to Remember

6/12 Riverfest 8:00 a.m. Special Events
6/14 Pet 5K 9:00 a.m. BOSS / Sports & Fitness
6/14 North Country Vines Tour 12:00 p.m. Outdoor Recreation
6/15 Hook’d 4 Life Fishing Charter 9:00 a.m. Outdoor Recreation
6/17 Family Draw-a-Thon 5:00 p.m. McEwen Library
6/20 Dive-In Movie 5:00 p.m. Aquatics
6/20  Sunset Cruise w/ Sail Ontario TBD Outdoor Recreation
6/21 ODR Rentals at Remington Park 10:00 a.m. Outdoor Recreation
6/21 Summer Reading Program Party 10:00 a.m. McEwen Library
6/21 Sunset Cruise w/ Sail Ontario TBD Outdoor Recreation
6/22 Hook’d 4 Life Fishing Charter 8:00 a.m. Outdoor Recreation
6/24 Minion Day 2:00 p.m. McEwen Library
6/24 Disc Golf Tournament 6:00 p.m. Sports & Fitness
6/26 Mountainfest 12:00 p.m. Special Events
6/27 End of School Year Celebration 4:00 p.m. Pine Plains Bowling
6/28 Lazy River Float 9:00 a.m. Outdoor Recreation

June 2025



Family and Morale, Welfare and Recreation
Dates to Remember

7/01 Family Craft Night 5:00 p.m. McEwen Library
7/03 Red, White & Blue 5K 7:00 a.m. Sports & Fitness
7/05 Open Play Paintball 10:00 a.m. Outdoor Recreation
7/06 Hook’d 4 Life Fishing Charter 8:00 a.m. Outdoor Recreation
7/08 Giant Candyland 5:00 p.m. McEwen Library
7/09 Lego Master Builder’s Challenge 1:00 p.m. McEwen Library
7/11 Guided Wheeler Trip 8:00 a.m. Outdoor Recreation
7/12 Flag Football Tournament 9:00 a.m. Sports & Fitness
7/13 Hook’d 4 Life Fishing Charter 8:00 a.m. Outdoor Recreation
7/14 Softball League Starts 6:00 p.m. Sports & Fitness
7/14 Beat the Heat Week Begins 12:00 p.m. Aquatics
7/15 Army 10-Milier Qualifier 7:00 a.m. Sports & Fitness
7/15 Minecraft Activity Day 1:00 p.m. McEwen Library
7/16 Summer STEAM 1:00 p.m. McEwen Library
7/19 Summer Block Party 12:00 p.m. Special Events
7/20 Hook’d 4 Life Fishing Charter 8:00 a.m. Outdoor Recreation
7/22 Volleyball Tournament 6:00 p.m. Sports & Fitness
7/23 Family Game Day 1:00 p.m. McEwen Library
7/26 Basketball Tournament 9:00 a.m. Sports & Fitness
7/26 Outdoor Rec Rentals at the Park 10:00 a.m. Outdoor Recreation
7/29 Advocating for Your Child Workshop 12:00 p.m. McEwen Library
7/29 Advocating for Your Child Workshop 5:30 p.m. McEwen Library
7/29 Ultimate Frisbee Tournament 6:00 p.m. Sports & Fitness

July 2025



Family and Morale, Welfare and Recreation
Calendar of Events

home.army.mil/drum
drum.armymwr.com



Family and Morale, Welfare and Recreation



Family and Morale, Welfare and Recreation



Family and Morale, Welfare and Recreation



Family and Morale, Welfare and Recreation



Child and Youth Services
Contact CYS Administrator:

315-772-6715

Family and Morale, Welfare and Recreation



Family and Morale, Welfare and Recreation
CYS Sports & Fitness



Summer is coming and the Youth Center is ready with lots of activities!
FREE programming for youth in 6th through 12th grades.

Summer Hours start June 30: 
– 1 PM to 7 PM, Monday through Friday. 

• Congratulations to Laylah W., the 2025 Youth of the Year!
• Special Saturday Opening – June 7 from 12 PM - 8 PM: Sports Day – Enjoy sports, 

games, music, food and drink.
• June programs include Cooking Club, Art Club, Dungeons and Dragons, and more!

Youth Center Closures:
• June 19 (Federal Holiday)
• June 20 (Staff Development Day)
• June 26 (Mountainfest)
• July 4 (Independence Day)

Family and Morale, Welfare and Recreation
Youth Center



Family and Morale, Welfare and Recreation



School Support Services
Contact School Liaison Officer
315-772-3214 / 315-772-0281

Family and Morale, Welfare and Recreation



Family and Morale, Welfare and Recreation
School Support Services

Upcoming School Support Services Parent Workshops
• Advocating for your Child: June 10, 5:30 PM – 6:30 PM at Robert C. McEwen Library

• Homeschool 101: June 11, 9:30 AM – 10:30 AM at Robert C. McEwen Library

Newly Arrived/ Arriving Families
• Advanced enrollment.
• Contact your SLO for district zoning and registration information.
• High School students eligible for DODEA Virtual High School (2 course limit per year).
• Districts bus to parochial schools (15-mile radius).
• Home School Groups and NY Home School Laws, contact your SLO for information. 
• Universal Free Pre-K, child must be 4 by December 1, 2025; apply at your zoned school district.

PCS with School Aged Children
• Your Fort Drum SLO can connect you with the SLO at your new duty station.
• Disenroll your children from you current NY school.
• Unofficial copy of school records request.
• Hand Carry documents.

School District Calander for June 
• Check your parent square messages for updates on half days and last day of school.



DES-LE

315-772-1057

WE ARE THE ARMY’S HOME



18 CUI

Gate Entrance Requirements and Times:

GP

General Public use RT 26 Public Access Gate
• Opens  Day of 1200PM
• No ID required
• Vehicle Search Conducted
• Restricted/Closed Route to Parking 

Attention Notice: 
• WSAAF ACP is restricted to Airfield Personnel Only

And
Real Identification Requirements will be enforced:

LTG Cerjan Gate, Gas Alley and Wheeler Sack Army Airfield



19 CUI

Acceptable Documents to Real Identification 
Compliance with the REAL ID Act of 2005 effective 07MAY2025

Star, Flag or Not for Federal Purposes on the ID Visitors requesting access with 
no REAL ID or compliant supplementary form of identification must be sponsored 
and always escorted while on the installation. Personnel requiring escort will not 
be authorized Local Access Badge (LAB) credentials

Approved supplemental documentations:
• U.S. Passport or Passport Card
• Permanent resident card or Alien Registration Receipt Card (INS Form I-551).
• Foreign passport with temporary I-551 stamp or temporary I-551 printed notation on a machine-

readable immigrant visa.
• Employment authorization document that contains a photograph (INS Form I-766).
• U.S. Military or Draft Record containing name and DOB.
• U.S. Coast Guard Merchant Mariner Card.
• Transportation Worker ID Card (TWIC) issued by DHS.
• Native American tribal document.
• Employee Identification Card issued by a federal, state or local government agency provided it contains 

a photograph and biometric information such as: Name, DOB, Gender, Height, Eye Color and/or 
Address.

• U.S. Government issued, authenticated Federal PIV credentials.
• VA Issued Health Card.
• University, library, or school cards that contain a photo, name, and expiration date.
• Non-Government photo ID with a person’s name and address
• Birth Certificate or document showing the person’s full name and date of birth
• Current Utility bill or other documentation showing a person’s name and address of principal residence.
• Vehicle registration with name and address. *Blue highlights Fort Drum additional



- Gas Alley Gate on Ontario Ave till the 
intersection of Ontario and Tigris River 
Valley Rd

- Turn left onto Tigris River Valley 
Road till the intersection of Tigris and 
Nash Blvd

- Turn right onto Nash Blvd go 
approximately 50ft before making a left 
turn onto Officer Loop

- Travel on Officer Loop till merging 
right onto Dunn Ave

- Travel on Dunn Ave going 
approximately .5 miles before turning left 
onto Hospital Ln

- Travel on Hospital Ln go 
approximately .2 miles arriving at the 
entrance to the MNT FEST vendors 
entrance to Division Hill on the left

Vendor Designated Route
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Mountainfest 2025
Prohibited and Acceptable Item List

Exception
Exception

 Restricted Items
• Alcohol beverages purchased outside of the event
• Coolers (except for medical/maternity needs)
• Boxes or packages
• Backpacks/Bags (except for medical/maternity needs)
• Weapons of any type
• Glass bottles
• Pets (other than service animals)

 Acceptable items
• Wheel and Lawn Chairs
• Baby Strollers and Wagons
• Blankets
 *All attending the event will be searched along with any items being carried in at walking entry control points.

Vehicles entering Lewis Gate will be searched randomly before being directed to designated parking.



22 CUI

Mountainfest 2025
Pedestrian Entry Control Points

• Set Up Dates: 23-25 June 2025
o Field is enclosed (snow fence)
o Parking lots established 
o Final Walk Through 25 June 2025

• Event Day 26 June 2025
o Security established NLT 1100
o RT 26 Gate Opens 1200
o Access Points control vehicle entry
o TCPs control vehicle traffic flow
o Entry Points control pedestrian entry
 Identification Checks Validated 
 Identification bracelets for Juveniles  



Fort Drum MEDDAC

315-772-4023







MEDDAC Nutrition Clinic 

315-772-8404

1LT Alicia Lee, MS, RDN
1LT Jessica Minick, MS, RDN



MEDDAC Nutrition Clinic
Clinic Information

• Registered Dietitians are credentialed medical providers who provide 
evidence-based nutrition counseling through individual & group appointments

• Active-Duty Soldiers, retirees and family members
• Individual appointments: PCM referral or self-referral

o Medical conditions (Diabetes, Hypertension, PCOS, IBS, etc)
o Pregnancy and postpartum nutrition
o Weight loss, weight gain, body composition
o Sports nutrition
o Kids nutrition / picky eating
o Food allergies or intolerances
o General nutrition questions

• Group Classes: 
• Managing Diabetes
• Heart Health
• Weight Loss without Dieting

• Collaboration with AFWC for BodPod, metabolic testing, health coaching
• Nutrition Appointment Line: 315-772-6404



MEDDAC Nutrition Clinic
Food Resources

• On- and off-post resources
• Financial assistance
• Food assistance programs
• Food pantries
• Soup kitchens
• Non-profit resources
• Community groups
• Places for SMs to use meal 

card
• Appendix with program flyers

• Updated quarterly by Nutrition

• Appointment Line: 315-772-6404



MEDDAC Nutrition Clinic
Food Resources



MEDDAC 
Patient Service Center 

315-772-4435

Ms. Abisatou Herina, Chief



REFERRAL MANAGEMENT & RESOURCES



Download the TRICARE East app!

View claims, referrals, and authorizations

Access coverage and benefit details

Identify Primary Care Manager 

Check eligibility for care

And much more!

Enrollment in TRICARE-East / Humana Military

To Receive Healthcare on Fort Drum:

1. Ensure that your address, phone number, and email 
address are up to date by visiting milConnect, visiting 
the Fort Drum DEERS Office at Clark Hall, or by calling 
1-800-538-9552

2. Enroll with TRICARE-East/Humana Military by visiting 
milConnect or by calling 1-800-444-5445

*Be prepared to provide the names of your family members*

*You must choose a benefit within 90 days 
of leaving your previous duty station*



UNCLASS/FOUOUNCLASSIFIED // FOUOUNCLASS/FOUOUNCLASSIFIED // FOUO
UNCLASS/FOUO

ARMY MEDICINE:
Conserving the Fighting Strength Since 1775!

MEDDAC, FT Drum

CUI

CUI

What is Tricare Prime?

TRICARE is the uniformed services’ health care program, with a worldwide network of military hospitals, clinics, and 
civilian health care providers

TRICARE Prime is a managed care option for active-duty service members (ADSMs) and their families, retired service 
members and their families (aside from those eligible for Medicare based on age), and other beneficiary categories 
(see website for details)

Tricare Prime

For more information, visit https://www.tricare.mil/Plans/HealthPlans/Prime

• ADSMs MUST enroll in TRICARE Prime

• Beneficiaries receive most care from 
their assigned PCM at the MTF

• PCMs refer beneficiaries to specialists 
for care as needed

• ADSMs pay nothing out-of-pocket

East Region
Humana Military
(800) 444-5445
www.tricare.mil/east

https://www.tricare.mil/east
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ARMY MEDICINE:
Conserving the Fighting Strength Since 1775!

MEDDAC, FT Drum

CUI

CUI

=

US Family Health Plan (USFHP) / Martin’s Point

THIS IS OUR TIME

What is the USFHP?

The USFHP (Martin’s Point) is a TRICARE Prime option available through networks of 
community-based, not-for-profit health care systems in six areas of the United States open to 
active-duty family members, retired service members and their families, and other beneficiary 
categories (see website for details).

USFHP Service Areas

For more information, visit https://www.tricare.mil/Plans/HealthPlans/USFHP

• Active-Duty Service Members CANNOT enroll 
in Martin’s Point

• Expect CO-PAYS at appointments and for 
medications

• All care is provided by a designated USFHP 
primary care physician or specialist

• Beneficiaries CANNOT access any medical 
care on Fort Drum, to include pharmacy, 
laboratory, or radiology 



CUI

UNCLASS/FOUO

ARMY MEDICINE:
Conserving the Fighting Strength Since 1775!

CUI

MEDDAC, FT Drum

Managed Care Division

Referral Management
Assistance with questions about referrals on and off post

Benefits Counseling 
Advice and information on TRICARE benefits

Medical Patient Travel
Coordination of travel for medical appointments        
more than 100 miles (one-way) from Fort Drum

Debt Collection 
Assistance with resolving TRICARE                         

claims involving medical bills

Visit us at Guthrie Ambulatory Health Clinic
Hours of Operation

** Closed on all major federal holidays

We are located between the
Primary Care Clinic and Pharmacy

Call us at (315) 772-4435

Message us on the MHS GENESIS Patient Portal
@ Ft. Drum Referral Management Clinic

https://my.mhsgenesis.health.mil

Monday
Tuesday
Thursday
Friday

0800 – 1600 

Wednesday
0800 – 1600 

1200 – 1359 (Closed for Training)

https://my.mhsgenesis.health.mil/


Urgent and Emergency 
Care Locations

USA MEDDAC Fort Drum Helpful Sites

MHS Genesis 
Patient Portal

MHS Genesis Patient 
Portal Video Tutorial

Humana Military App Remote Pharmacy Check-
In

or text Get in line  
to (833) 564-4369



Fort Drum Mountain 
Community Homes

315-955-6800



Preparing to PCS

Visit our Departing Residents Page on our 
website:
www.fortdrummch.com/departing-residents

• Complete the 30-day Notice to Vacate 
form (submit to your community 
center).

• View our move-out video & guide

• Print the Centinel loyalty coupon (if you 
are moving to another Centinel 
community) & save $250!

http://www.fortdrummch.com/departing-residents








Soldier and Family 
Readiness Division

315-772-5447



101 Days of Summer

Who: Soldier and Family Readiness Division; Army Substance 
Abuse Program (ASAP) and Family Advocacy Program (FAP) 

What: 101 Days of Summer Campaign Events 

When: Memorial Day – Labor Day

Why: 101 Days of Summer campaign reminds us to focus on 
safety when participating in all types of summer activities 
inside and outside of the home. 

POC: ASAP (315) 772-6706, FAP (315) 772-5914    



Religious Support Office
315-772-5591



Religious Support Office



Religious Support Office



Religious Support Office



Religious Support Office

Please access the QR code below for 
our regularly scheduled services.



Army Volunteer Corps

315-772-2899



Mindfulness Series 2.0



Army Community Service
Relocation/AFTB

315-772-6710 (AFTB)
315-772-6566 (RELO)



Army Family Team Building
Relocation Readiness

Spouse Connections

Please join us on the first 
Wednesday of the month for 

Spouse Connection 
0900 @ The Peak 

Or 
1800 @ the Family Resource Center

Kids are welcome!

Guest Resource: School Liaison Officers



Relocation Readiness
PCS Season’s is Here! – Briefings/Supports

There will be no ACS 
Overseas of Pre-departure 
brief on 19 June due to the 

Juneteenth holiday



Relocation Readiness
Enrichment Classes

No Classes 30 June & 7 July
No Classes 26 June & 1,3,7,10 July



Fort Drum Contact
Regional Program Specialist: Ericka Smith

ericka.smith2@redcross.org
mobile(315)518-9982





Who can start a Red Cross message?
The service member themselves, a family member, a hospital 
employee, etc.
Phone: 877-272-7337
Online: http://rdcrss.org/HeroCare
Mobile app: Red Cross Hero Care

Communications can be sent for 
emergencies related to 
immediate/non-immediate family.
Spouse, Children, Step-Children, Siblings, Siblings Spouse,  
Parents, Grandparents, Step-Parents, Aunt/Uncle, Cousin, 
Niece/Nephew, Child-in –Law and Foster Parent.
Emergency leave decisions are ALWAYS up to command.

*Make sure your DEERS form is updated!

http://rdcrss.org/HeroCare








Fort Drum – DENTACBecome a Dental Assistant
for FREE

Application Submission Opens:
June 30th

Application Submission Closes:
August 15th 

Interview Dates:
August 25th – August 29th

Program Start/ End Date:
Sep 29th- April 16th, 2026

Fort Drum Dental Health Activity and the American Red Cross are seeking highly motivated individuals who are 
interested in pursuing an exciting and rewarding career in the dental field. Students will receive didactic and hands on 
clinical training alongside some of the military’s highest caliber providers.
Completed applications can be turned in at the Family Resource Center or emailed to ericka.smith2@redcross.org

***Applicants must be at least 18 years of age, a dependent of a US military member or be an active-duty 
US military member and be a US citizen or a permanent US resident for a minimum of three years from 

program start date***
Applications can be picked up and dropped off at the American Red Cross Office, located at the 

Fort Drum Soldier Family Readiness Center, 11042 Mt. Belvedere Blvd., Fort Drum 

If you have questions about this program, please contact Ericka Smith at
ericka.smith2@redcross.org or 315-518-9982.

mailto:ericka.smith2@redcross.org


Army Emergency Relief

315-772-6560



Army Emergency Relief 

BRIGADE
Number of 
Donors Total Dollars

1st BCT 16 $1,372
2nd BCT 8 $1,225 
10th CAB 8 $2,170
10th DSB 7 $1,150
USAG Fort Drum 2 $270 
MEDDAC 1 $125 
16th MP 1 $20
NCOA 0 $0 
DIVARTY 6 $395 
DENTAC 1 $100
CONTRACTING 
SUPPORT 1 $75
48th CHEMICAL 
BRIGADE 1 $300
NO UNIT PROVIDED 8 $525
TOTAL 62 $7,727

CY 2025 AER Campaign 
Donations 

CY 2025 AER 
Assistance to Date
Type Cases Dollars

Loans 102 $208,811

Grants 71 $43,699

Combo 29 $55,808

Total 202 $308,318

Scholarships

Active 
Duty

34 $92,100

Retirees 26 $91,500

Survivors 1 $5,000

Total 61 $190,300

Large Installation AER Campaigns

Installation Participation Dollars

Fort Sill 23.1% $214,289

Fort Campbell 3.9% $79,656

Fort Stewart 6.8% $40,605

Fort Drum 0.5% $7,727



AAFES (Army & Air Force Exchange 
Service)

(315) 773-0061

Directorate of Public Works (DPW) Director
(315) 774-5839

American Red Cross
(315) 772-6561

Directorate of Resource Management (DRM) 
Director (315) 772-3902

Commissary
(315) 774-9130

Fort Drum MEDDAC Appointment Line
(888) 838-1303

guthrie.tricare.mil

Directorate of Emergency Services (DES)
(315) 772-3547

Fort Drum Mountain Community Homes
(315) 955-6644

Directorate of Family and Morale, Welfare
and Recreation (DFMWR)

(315) 772-6071

Housing Concerns Hotline
(315) 772-6666, Option 1

Directorate of Human Resources (DHR) 
Business Office (315) 772-5849 / (315) 772-

4688

Public Affairs Office (PAO) Director
(315) 772-8286

Directorate of Plans, Training, Mobilization 
and Security (DPTMS)

(315) 772-7288

Thrift Shop
(315) 772-7189

Soldier & Family Readiness Division (SFRD)
(315) 772-6556/6557 //  (315) 772-5447



BETTER

Next Community Information Exchange

August 6th , 2025
(There is “no” CIE in July)

Community Information Exchange



Back-up
Slides


	Community Information Exchange
	Agenda
	Slide Number 3
	Family and Morale, Welfare and Recreation
	Family and Morale, Welfare and Recreation
	Family and Morale, Welfare and Recreation
	Family and Morale, Welfare and Recreation
	Family and Morale, Welfare and Recreation
	Family and Morale, Welfare and Recreation
	Family and Morale, Welfare and Recreation
	Family and Morale, Welfare and Recreation
	Slide Number 12
	Slide Number 13
	Family and Morale, Welfare and Recreation
	Family and Morale, Welfare and Recreation
	Family and Morale, Welfare and Recreation
	DES-LE
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	MEDDAC Nutrition Clinic
	MEDDAC Nutrition Clinic
	MEDDAC Nutrition Clinic
	Slide Number 30
	Referral management & resources
	Enrollment in TRICARE-East / Humana Military
	Slide Number 33
	=
	    Managed Care Division
	USA MEDDAC Fort Drum Helpful Sites
	Fort Drum Mountain Community Homes
	Preparing to PCS
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	101 Days of Summer
	Slide Number 44
	Religious Support Office
	Religious Support Office
	Religious Support Office
	Religious Support Office
	Slide Number 49
	Mindfulness Series 2.0
	Slide Number 51
	Army Family Team Building�Relocation Readiness
	Relocation Readiness�PCS Season’s is Here! – Briefings/Supports
	Relocation Readiness�Enrichment Classes
	Slide Number 55
	Slide Number 56
	Slide Number 57
	Slide Number 58
	Slide Number 59
	Slide Number 60
	Fort Drum – DENTAC
	Slide Number 62
	Army Emergency Relief 
	Slide Number 64
	BETTER
	Slide Number 66

