
Community Information Exchange

All Presentations and Slides can be found at:

February 2026 – (Final)

drum.armymwr.com

Some of today’s topics:

Upcoming Events

MEDDAC

Housing



Agenda

Welcome/Administrative Notes Garrison Commander

Presentations Family and Morale, Welfare and Recreation (FMWR) 

MEDDAC

Relocation Readiness (RELO)

TAP

Education Center

Family Advocacy Program (FAP)

Army Emergency Relief (AER)

FDMCH

Religious Service Office (RSO)

Red Cross

NCSC

Questions/Closing Remarks Garrison Commander



Family and Morale, 

Welfare and Recreation
Contact Marketing Office:

315-772-5686



Family and Morale, Welfare and Recreation
Calendar of Events

home.army.mil/drum

drum.armymwr.com



Family and Morale, Welfare and Recreation



Family and Morale, Welfare and Recreation



Family and Morale, Welfare and Recreation



Child and Youth Services
Contact CYS Administrator:

315-772-6715

Family and Morale, Welfare and Recreation



Child & Youth Services
CYS Sports & Fitness



Child & Youth Services
Youth Center

Proudly partnered with:

Check our Facebook page for updates

on programs and Saturday events!

@FortDrumYP

Youth & Teen Center

FREE ENROLLMENT!
Open to students in grades 6 – 12.

Register today!



School Support Services
Contact School Liaison Officer

315-772-3214 / 315-772-0281

Family and Morale, Welfare and Recreation



SLO: Reminders

Winter Break:

- IRCSD, CCSD and WCSD will not be in session the week of February 16th -20th.

- Classes will resume on Monday, February 23rd.

Scholarships for Military Students

- School Support Services Scholarship Database available under “Resources” Tab on School 

Support Services webpage; national and local scholarships.

- Webpage QR code on previous slide.

- Check out MWR Social media platforms for Scholarship postings. 

PCS, ETS, Retiring and moving:

- Ensure to withdraw your child from school; district is accountable for students who are absent 

and not withdrawn.

- SLO can connect you with new duty station SLO.

Free online DOW sponsored Tutoring through Tutor.com 

- Military and DOD Civilian dependents. 

- Over 150+ Subjects K-12 and college; 24/7 support. 

- College prep, college essays, SAT/ACT preps.                                                         

- Writing Support.

- Bilingual Spanish offerings in Math, Science, Social Studies, Writing.

- Study skills, Resume Writing and parent coaching.

- Sign up is easy: How-to-Guide and Couse list on SSS webpage



Guthrie Army Health Clinic
Fort Drum Medical Activity

1-888-838-1303



Guthrie Army Health Clinic
Updated ID Card Policy

Guthrie AHC’s

Updated ID Card Policy

• Purpose:​

o Provide predictability for patients across the Guthrie 

AHC footprint ​

o Standardize ID Policy​

o Clarify patient verification in Virtual visits​

• Identity Confirmation Process:​

1. Valid DoD ID – The Gold Standard​

2. Photo/photocopy of DoD ID – Front and Back​

3. Certificate of Eligibility – Patient Administration will 

confirm eligibility (must have another form of ID)

• Note:

o Virtual appointments will be verified with Name/DOB

o Children ages 10 and over are required to have a 

DOD ID to access medical benefits

Front

& Back

❖Effective Immediately



Guthrie Army Health Clinic
DHA Chaperone Policy

DHA Chaperone Policy

Support is Available: We offer chaperones as part 

of our commitment to patient safety and excellence in 

health care delivery.

What Are Chaperones?
Chaperones are staff available to support you during any

physical exam, medical visit, or dental visit. They ensure a safe,

respectful, and professional environment for patients and providers.

You’re Empowered to Ask
Your safety and comfort come first. If you would like a chaperone at any time, please inform a member of 

the medical team. Health care staff must offer you a chaperone before performing a sensitive exam.

What Does a Chaperone Provide?
Throughout your visit, chaperones help ensure your:

• Privacy during exams and procedures

• Safety by serving as an added layer of support

• Respect throughout the experience

Their role is to help you feel informed, safe, and supported from start to finish.

For questions or assistance, please talk with your medical team or contact the Guthrie AHC 

Patient Advocate Office: (315) 772-4655. Learn more: DHA.mil/chaperone

https://dha.mil/chaperone


Guthrie Army Health Clinic
All-Things Medical Town Hall (March CIE)

The Guthrie Army Health Clinic will host an

All-Things Medical Town Hall during the March 

Community Information Exchange (CIE).

Topics will include:
• Enrollment 

• Virtual Care Options

• Referrals

• Public Health Topics

• Mental Health

• EFMP

• … and more

Be sure to submit your questions ahead of time by 

messaging us on Facebook @FortDrumMEDDAC

https://facebook.com/fortdrummeddac


Guthrie Army Health Clinic
Presidents’ Day Operating Schedule



Army Community Service

Relocation
315-772-6566 (RELO)



Relocation Readiness

Please join us on the first Wednesday 

of the month for 

Spouse Connection 

0900 @ The Peak 

Or 

1800 @ the Family Resource Center

Featuring: Next Move NY

Kids are welcome!

2026 Overseas Brief schedule

2nd & 4th Wednesdays at 1330

11 & 25 February

11 & 25 March

8 & 22 April

13 & 27 May

10 & 24 June



Relocation Readiness

Enrichment classes
No Classes 16 February



Relocation Readiness

Enrichment classes



Transition Assistance Program

315-772-3434



Transition Assistance Program



Fort Drum Education Center

315-772-6878



Upcoming Events

FUN FACT: 

Fort Drum has a National Test Center!

CLEP Prep:

https://clep.collegeboard.org/exams

https://clep.collegeboard.org/earn-college-credit/practice

https://www.petersons.com/testprep/clep

https://modernstates.org

https://www.edx.org/course

www.khanacademy.org

DSST Prep:

https://www.petersons.com/testprep/dsst

https://www.getcollegecredit.com/testprep/

https://www.edx.org/course

www.khanacademy.org

https://clep.collegeboard.org/exams
https://clep.collegeboard.org/earn-college-credit/practice
https://clep.collegeboard.org/earn-college-credit/practice
https://clep.collegeboard.org/earn-college-credit/practice
https://clep.collegeboard.org/earn-college-credit/practice
https://clep.collegeboard.org/earn-college-credit/practice
https://www.petersons.com/testprep/clep
https://modernstates.org/
https://www.edx.org/course
http://www.khanacademy.org/
https://www.petersons.com/testprep/dsst
https://www.getcollegecredit.com/testprep/
https://www.edx.org/course
http://www.khanacademy.org/


Upcoming Events

Come Celebrate

Fort Drum Graduates! 

• Service members, veterans, family 
members and Fort Drum civilians 
can participate. 

• Cap and gown required.

• Register to participate using the QR 
code. 

• Questions – reach out to Keri 

Keri.M.Donahue-Teufel.civ@army.mil

(O) 315-681-0861 

mailto:Keri.M.Donahue-Teufel.civ@army.mil
mailto:Keri.M.Donahue-Teufel.civ@army.mil
mailto:Keri.M.Donahue-Teufel.civ@army.mil


Family Advocacy Program

315-772-5914



Mulligans fore the Mind

February 18, 2026

11:00 – 1:00 

Fort Drum Exchange



Financial Readiness

Program
315-772-5196



Army Emergency Relief 
2026 Annual Campaign

AER Cases CY25

POV $362,640 Dental Care $18,576

Career Skills 

Program

$35,200 Immigration 

Fees

$31.343

Emergency 

Travel

$136,339 Funeral 

Expenses

$32,613

Housing $121,036 Special Medical 

Needs- Cranial 

Helmet

$17,500

Utilities $35,824 Minor Home 

Repairs

$9,558

Food $38,785 Disaster 

Assistance-

Recovery

$4,357

PCS Move $69,458 Medical 

Care/ETP

$20,208

Appliance 

Repair/

Replacement

$12,469 TOTAL $945,905

994 

Clients

As of 30 Nov 2025



Fort Drum Mountain 

Community Homes

315-955-6800



Wintertime Fun!

• Residents of Fort Drum 
Mountain Community 
Homes can enjoy our 
awesome winter amenities:

▪ Skating rink

▪ Sledding hill

• Amenities are located on 
Indigo Way (off from PO 
Valley) in the Monument 
Ridge Community







Religious Support

(Chaplains)

315-772-5591



Religious Support
Chapel Communities

Chapel Services

• Chapel Next (contemporary 

worship style)

• Inspirational Gospel Service

• Jewish 

• Muslim

• Roman Catholic

• Traditional Protestant 

(traditional worship style)

Other Communities

Fellowship
Family Connection Night

Wednesdays at 6 p.m. (Main Post Chapel)

Women’s Groups
• Catholic Women of the Chapel 

(CWOC)—Thursdays at 10 a.m. (MPC)

• Protestant Women of the Chapel 

(PWOC) Tuesdays at 9:30 a.m. (MPC)

Pagan Open Circle

Supporting Ministries
• Cadence Hospitality House (Friday night Bible Study off post)

• Child Evangelism Fellowship (child care and religious education for school age children)

• Club Beyond Youth Group—meets Wed and Thu nights



Religious Support
Chapels and Schedule

Chapel Buildings

Main Post Chapel

10785A Chapel Drive

Riva Ridge Chapel

10030 North Riva Ridge Loop

Po Valley Chapel

4405 Po Valley Road

RSO Page on 

home.army.mil

http://home.army.mil/


Religious Support
Special Observances

St Bernard Liturgical Service

Shrove Tuesday Pancake 

Dinner

17 FEB at 1800

Ash Wednesday Service

18 FEB at 1200 and 1800

Riva Ridge Chapel

St Michael’s Catholic 

Community

Mardi Gras Potluck 

17 FEB at 1800

Ash Wednesday Service

18 FEB at 1200 and 1800

Main Post Chapel

Muslim Community

Ramadan Iftar

18 FEB at 1735

Main Post Chapel

Jewish Community

Purim Migilah Reading

2 MAR at 1830

3 MAR at 1130

Main Post Chapel



American Red Cross

315-518-9982



American Red Cross

Emergency Communication Message 







North Country Spouses’ Club

www.northcountryspousesclub.org

Alyssa Faughnan, President

http://www.northcountryspousesclub.org/
http://www.northcountryspousesclub.org/


North Country Gala
Annual Charity Event

March 14, 2026 - 5:30pm to 9pm - Lincoln Loft, Watertown

• Open to the Public

• Live & Silent Auction

• Proceeds fund our Scholarships & Grants program

www.northcountryspousesclub.org
Scan for Tickets

http://www.northcountryspousesclub.org/


North Country Spouses Club
Grants and Scholarship Applications

www.northcountryspousesclub.org

𝐆𝐫𝐚𝐧𝐭 𝐀𝐩𝐩𝐥𝐢𝐜𝐚𝐭𝐢𝐨𝐧𝐬 𝐎𝐩𝐞𝐧𝐢𝐧𝐠

𝐒𝐨𝐨𝐧!   

We’re excited to announce that 𝐍𝐂𝐒𝐂
𝐆𝐫𝐚𝐧𝐭 𝐀𝐩𝐩𝐥𝐢𝐜𝐚𝐭𝐢𝐨𝐧𝐬 𝐨𝐩𝐞𝐧

𝐅𝐞𝐛𝐫𝐮𝐚𝐫𝐲 𝟏𝐬𝐭!
This is a great opportunity for 𝐥𝐨𝐜𝐚𝐥 𝐧𝐨𝐧-

𝐩𝐫𝐨𝐟𝐢𝐭 𝐨𝐫𝐠𝐚𝐧𝐢𝐳𝐚𝐭𝐢𝐨𝐧𝐬 to apply for 
funding to support impactful programs, 

initiatives, and community 

outreach.   

More details, including eligibility 
requirements and application information 

can be found on our website!

𝐀𝐭𝐭𝐞𝐧𝐭𝐢𝐨𝐧 𝐅𝐨𝐫𝐭 𝐃𝐫𝐮𝐦 𝐒𝐩𝐨𝐮𝐬𝐞𝐬!   
Great news — 𝐍𝐂𝐒𝐂 𝐒𝐜𝐡𝐨𝐥𝐚𝐫𝐬𝐡𝐢𝐩

𝐀𝐩𝐩𝐥𝐢𝐜𝐚𝐭𝐢𝐨𝐧𝐬 will open on 
𝐅𝐞𝐛𝐫𝐮𝐚𝐫𝐲 𝟏𝐬𝐭!   

Mark your calendar now, and check out 
our 𝐰𝐞𝐛𝐬𝐢𝐭𝐞, 𝐬𝐨𝐜𝐢𝐚𝐥 𝐦𝐞𝐝𝐢𝐚, and 

𝐦𝐨𝐧𝐭𝐡𝐥𝐲 𝐧𝐞𝐰𝐬𝐥𝐞𝐭𝐭𝐞𝐫 more information!

http://www.northcountryspousesclub.org/


AAFES (Army & Air Force Exchange 

Service)

(315) 773-0061

Directorate of Public Works (DPW) Director

(315) 774-5839

American Red Cross

(315) 772-6561

Directorate of Resource Management (DRM) 

Director (315) 772-3902

Commissary

(315) 774-9130

Fort Drum MEDDAC Appointment Line 

(888) 838-1303

guthrie.tricare.mil

Directorate of Emergency Services (DES)

(315) 772-3547

Fort Drum Mountain Community Homes

(315) 955-6644

Directorate of Family and Morale, Welfare

and Recreation (DFMWR)

(315) 772-6071

Housing Concerns Hotline

(315) 772-6666, Option 1

Directorate of Human Resources (DHR) 

Business Office (315) 772-5849 / (315) 772-

4688

Public Affairs Office (PAO) Director

(315) 772-8286

Directorate of Plans, Training, Mobilization 

and Security (DPTMS)

(315) 772-7288

Thrift Shop

(315) 772-7189

Soldier & Family Readiness Division (SFRD)

(315) 772-6556/6557 //  (315) 772-5447



BETTER

Next Community Information Exchange

March 4th, 2026
“MEDDAC Townhall”

Community Information Exchange



Back-up

Slides



Family and Morale, Welfare and Recreation
Dates to Remember

February 2026



Family and Morale, Welfare and Recreation
Dates to Remember

March 2026
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