
Community Information Exchange

All Presentations and Slides can be found at:

Dec. 2024

drum.armymwr.com

Some of today’s topics: 

Upcoming Events

Housing

MEDDAC



➢ Directorate of Emergency Services (DES) Coffee with the Chiefs – monthly (next- 28 January 2025, 1000-1100)

(last Tuesday of each month)

➢ Mountain Community Homes (MCH) Resident Advisory Board – monthly (next Dec) 315-221-5612

➢ Children & Youth Services (CYS) Parent Advisory Board (next- 12 Dec, 1145-1245, Youth Center) 315-772-8675

➢ MEDDAC Patient and Family Partnership Council – quarterly (next- 3 Dec. 1400-1500, Guthrie Clinic) 315-772-

4655

➢ Army Community Service (ACS) Welcome Brigade – ongoing- 315-772-6710

➢ Army Volunteer Corps (AVC) Volunteer Advisory Council – quarterly (next- 12 Dec) 315-772-2899

➢ Relocation Readiness (RELO) Relocation Assistance Coordinating Committee – quarterly (next- 8 Jan. 2025, 

Family Resource Center, 315-772-6566)

➢ Exceptional Family Member Program (EFMP) Coordination Committee – quarterly (next- 20 Feb 2025) 315-772-

5476

➢ Army Family Action Plan (AFAP) Advisory Council – quarterly (next- 30 Jan 2025) 315-772-6710

➢ Soldier & Family Readiness Groups (SFRGs) – varies (Unit specific)

➢ Better Opportunity for Single Soldiers – monthly (315-772-7807)

***Please call the above #’s to find out more information and to register***

Concerns, Issues, Suggestions?

Join one of our Advisory Councils



Agenda

Welcome/Administrative Notes COL. Myer, Garrison Commander

Presentations Fort Drum Community Calendar 

Child and Youth Services

Special Events Coordinator, (FMWR)

Employment Readiness

MEDDAC PAO

Fort Drum Mountain Community Homes

Religious Service Office

Relocation Readiness Program

Questions/Closing Remarks COL. Myer, Garrison Commander



Family and Morale, Welfare 

and Recreation

Contact FMWR Marketing Manager:
315-772-0789



Family and Morale, Welfare and Recreation
Calendar of Events

home.army.mil/drum

drum.armymwr.com



Family and Morale, Welfare and Recreation
Dates To Remember

December 2024

12/5 Tree Lighting 5:00 p.m. The Peak
12/6,7 Trees For Troops 9:00 a.m. The Peak
12/13 BOSS Social 5:30 p.m. BOSS
12/14 Ugly Sweater 5K 11:00 a.m. Sports & Fitness
12/16 Pickleball Tournament 6:00 p.m. Sports & Fitness
12/18 Parent Tea 10:15 a.m. McEwen Library
12/19 Santa Challenge 5:00 p.m. Monti Fitness
12/19 Dodgeball Tournament 6:00 p.m. Sports & Fitness
12/20 Trivia Night 5:00 p.m. The Peak
12/21 Giant Candyland 9:30 a.m. McEwen Library
12/29 Disney on Ice 4:00 p.m. Outdoor Recreation
12/31 New Year’s Eve Story Time 5:30 p.m. McEwen Library
12/31 Bowl into 2025 7:00 p.m. Pine Plains Bowling



Family and Morale, Welfare and Recreation
Dates To Remember

January 2025

1/3 Snowshoe Remington Trails 11:30 a.m. Outdoor Recreation
1/4, 25   Mobile Ice Skate Rental Shop 10:00 a.m. Outdoor Recreation
1/7 Family Craft Night 5:00 p.m. McEwen Library
1/8 Sprint Triathlon 7:00 a.m. Sports & Fitness
1/8 Snow Ridge Shuttle Begins 8:00 a.m. Outdoor Recreation
1/8 Parent Tea 10:15 a.m. McEwen Library
1/10 Fat Tire Bike Ride 11:30 a.m. Outdoor Recreation
1/11 Volleyball Tournament 9:00 a.m. Sports & Fitness
1/14 Bubble Soccer 6:00 p.m. Sports & Fitness
1/14 Pokémon Club 5:30 p.m. McEwen Library
1/17, 31 Guided Snowmobile Ride 8:00 a.m. Outdoor Recreation
1/18 MLK Jr Basketball Tournament 9:00 a.m. Sports & Fitness
1/21 Floor Hockey Tournament 6:00 p.m. Sports & Fitness
1/23 Basketball League Begins 6:00 p.m. Sports & Fitness
1/25 Pickleball Tournament 9:00 a.m. Sports & Fitness
1/28 Teen Vision Board Program 5:30 p.m. McEwen Library



Family and Morale, Welfare and Recreation



Family and Morale, Welfare and Recreation



Family and Morale, Welfare and Recreation

• Army-wide Customer Needs Survey launched 4 NOV and will run through 31 JAN
• Survey is open to Soldiers, Families, Retirees, and Civilians
• Feedback on FMWR programs and services will help shape future programming
• Survey respondents can enter sweepstakes for a chance to win a 5-night stay at one 

of four Armed Forces Resorts
• Survey themes include Information Sharing, Patron Benefits, and Program 

Improvement

“This is an exciting 
chance for the 
Army community 
to give us 
feedback on 
FMWR programs 
and services and 
we will use it to 
help shape future 
programming.”
-Army Senior Leadership



Child and Youth Services

Contact CYS Administrator:
315-772-6715



Youth Center



Family and Morale, Welfare and Recreation
Youth Sports



Family and Morale, Welfare and Recreation



Child and Youth Services



School Related Winter Preparations:
• Be sure your contact information on Parent Square is up-to-date
• Parent Square notifications of school delays and closures can be different from 

the installation
• Recommendation: Label your child’s winter clothing items!

November/December Holiday Leave
• Notify your child’s school, obtain class work from your child’s teacher
• CCSD Holiday Break: 23 DEC - 3 JAN
• IRCSD Holiday Break: 23 DEC - 3 JAN
• WCSD Holiday Break: 23 DEC - 31, 1 JAN

PCS, ETS, Retiring or Moving:
• Ensure to withdraw your child from school; districts are                                             

accountable for students who are absent and not withdrawn
• Fort Drum SLOs can connect you with new duty station SLO
• Children’s interstate compact is effective one year after retirement

Contact School Liaison Officers
• Located at the Youth Center, 10795 Chapel Drive
• 315-772-3214; 315-772-0281

School Support Services



Special Events

Contact Special Events Coordinator:
315-772-7864

Family and Morale, Welfare and Recreation









Family and Morale, Welfare and Recreation



Fort Drum 

Employment Readiness 

Program

315-772-7581



We’re Hiring

To include: 
• CYS
• DECA
• MEDDAC
• MWR

51 Open Announcements as of 18 
November 2024



Employment Readiness Program

December 
Outreach

• Community Resources Fair

• PX Food Court

• Newcomers Brief - weekly

Military Spouse Support



Fort Drum MEDDAC

Public Affairs Officer

315-772-3992



Fort Drum MEDDAC

Survey window closes at end of day on Dec. 6
Link: https://s.surveyplanet.com/1feei22p

https://s.surveyplanet.com/1feei22p


Fort Drum MEDDAC



Fort Drum MEDDAC

TRICARE Open Season lets you change your healthcare plan for next year.

Changes you make during this time start on Jan. 1, 2025.

TRICARE Open Season applies to you if you have or qualify for TRICARE Prime, US Family Health Plan 
(Martins Point), or TRICARE Select.



Fort Drum MEDDAC



Fort Drum MEDDAC



Fort Drum Mountain 

Community Homes

315-955-6800



Slide Content



Slide Content



Slide Content



Religious Support Office

315-772-5591



Religious Support Office

Please access the QR 

code below for our 

regularly scheduled 

services.



Relocation Readiness 

Program

315-772-6566



Army Family Team Building
Relocation Readiness

Spouse Connections

Please join us on the first 

Wednesday of the month for 

Spouse Connection 

0900 @ The Peak 

Or 

1800 @ the Family Resource Center

Kids are welcome!
Check us out on  



Relocation Readiness
Holiday Schedule

No Sewing Classes

23 & 30 December / 20 January

No ESL Classes

24, 26, 31 December / 2 January



Relocation Readiness
Holiday Schedule

No December PCS Like a Pro Class

Next class 15 January

Overseas Brief 19 December 0930

Next class 16 January 0930



Army Family Team Building
Relocation Readiness

ACS Welcome Brigade
Interested in Welcoming 

new Families to Ft Drum?

Please join us on:

10 & 11 December 

from 0900-1300 

at Army Community Service 

11042 Mt Belvedere Blvd.

Our ACS Welcome Brigade pairs new spouses 

with a mentor who will orient them to Ft Drum. 

Mentorship Events include

• RELO’s Spouse Connection

• Garrison CIE

• MRC Keys to Connections

• AFTB Level I Class

• AVC Volunteer System Management 

Training

• Connection to Unit SFRG

Because here is 

Where the 10th Mountain Division 

becomes HOME

We are looking for 

Volunteers!
To register call 315-772-6710



Army Family Team Building
** LEARN ** GROW ** LEAD **

Helping Military Spouses Develop their Ruck Sack

New Class Schedule coming January 2025

Stay updated with 



AAFES (Army & Air Force Exchange 

Service)

(315) 773-0061

Directorate of Public Works (DPW) Director

(315) 774-5839

American Red Cross

(315) 772-6561

Directorate of Resource Management (DRM) 

Director (315) 772-3902

Commissary

(315) 774-9130

Fort Drum MEDDAC Appointment Line 

(888) 838-1303

guthrie.tricare.mil

Directorate of Emergency Services (DES)

(315) 772-3547

Fort Drum Mountain Community Homes

(315) 955-6644

Directorate of Family and Morale, Welfare

and Recreation (DFMWR)

(315) 772-6071

Housing Concerns Hotline

(315) 772-6666, Option 1

Directorate of Human Resources (DHR) 

Business Office (315) 772-5849 / (315) 772-

4688

Public Affairs Office (PAO) Director

(315) 772-8286

Directorate of Plans, Training, Mobilization 

and Security (DPTMS)

(315) 772-7288

Thrift Shop

(315) 772-7189

Soldier & Family Readiness Division (SFRD)

(315) 772-6556/6557 //  (315) 772-5447



BETTER

Next Community Information Exchange

February 5th, 2025

Community Information Exchange

***No In-person CIE in January 2025***



Holiday Season Crime prevention

- Reported larcenies in November/December 2023 involving 

unsecured package deliveries was 0.

Fact: Larcenies in housing are rare, 2 total larcenies

during December 2023.

WE ARE THE ARMY’S HOME



Religious Support Office

Please access the QR 

code below for our 

regularly scheduled 

services.
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