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HOUSING

OMB CONTROL NUMBER:

0704-0553

OMB EXPIRATION DATE:

08/31/2028

SURVEY
YOUR FEEDBACK MATTERS!

Closes 01May 26

Launches 02 Mar 26

Participation is 

highly encouraged

Prizes for 

participants!

Your feedback 

helps improve

housing!

Housing survey 

information will b 

sent to resident 

emails

Open to barracks

and MCH housing

residents



HOUSING

OMB CONTROL NUMBER:

0704-0553

OMB EXPIRATION DATE:
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YOUR FEEDBACK MATTERS!

Closes May 01, 2026

Launched March 2,
2026

Open to barracks and 

MCH residents
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encouraged





Army Emergency Relief 
2026 Annual Campaign

AER Cases CY25

POV $389,088 Dental Care $20,632

Career Skills 

Program

$36,950 Immigration 

Fees

$32,053

Emergency 

Travel

$149,725 Funeral 

Expenses

$37,360

Housing $136,285 Special Medical 

Needs- Cranial 

Helmet

$17,500

Utilities $36,281 Minor Home 

Repairs

$13,558

Basic Needs 

(Food, Fuel, 

Temp Lodge)

$41,540 Disaster 

Assistance- 

Recovery

$4,357

PCS Move $78,365 Medical 

Care/ETP

$20,208

Appliance 

Repair/

Replacement

$12,469 TOTAL $1,026,400

615 

Clients

As of 31 Dec 2025



Guthrie Army Health Clinic

MOUNTAIN MEDICS! CARE FOR THE CLIMB!

4 March 2026

V2.0

All Things Medical Townhall 

Guthrie Army Health Clinic, DHN-East

COL Elizabeth Duque    CSM David Cook



Guthrie Army Health Clinic

MOUNTAIN MEDICS! CARE FOR THE CLIMB!

• Guthrie AHC Command Structure

• Fort Drum (North Country) Medical 

Ecosystem

• Humana Military

• Managed Care Division

➢ Enrollment

➢ Referrals Management

• Family Medicine Service

➢ Making Appointments

➢ Virtual Care Options

Agenda  

• Exceptional Family Member Program 

(EFMP)

• Army Public Health Nursing

• Pharmacy

• Mental Health

• Veterinary Services

• Patient Advocate

• American Red Cross Blood Drives

• Questions



Guthrie Army Health Clinic

MOUNTAIN MEDICS! CARE FOR THE CLIMB!

MEDDAC, FT Drum

LTC Kylee J. Jewett

Deputy Commander

             Nursing

MAJ Nicholas Studer

Deputy Commander

Clinical Services

COL Elizabeth H. Duque

Commander

CSM David C. Cook

Command Sergeant Major
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MAJ Samuel Erickson

Deputy Commander

       Administration

COL Ralf Beilhardt

Commander
MSG Linda Gonzales-Muriel

Senior Enlisted Advisor

Mr. Albert Goetz III

Executive Officer

US Army Dental Activity HQ, Medical Company

CPT Alexandra O’Donnell

Officer In Charge

SFC Hong Xu

NCO In Charge

Veterinary Services

US Army Medical Department Activity

Fort Drum Medical Leaders

James A. Swords

Executive Officer

1SG Timothy McCoole II

First Sergeant

Soldier Recovery 

Unit

LTC Jacob G. Ragsdale

Commander

CSM Johnny Gonzales

Command Sergeant 

Major



Guthrie Army Health Clinic

MOUNTAIN MEDICS! CARE FOR THE CLIMB! Fort Drum MEDICAL – Common Operating 

Picture (COP)

BH
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Guthrie 

AHC

Marshall 

DTF

Bowe 

TMC

Conner 

TMC

Stone DTF

Wilcox BH 

Clinic

Falcon 

TMC

FORT DRUM MEDICAL CAPABILITIES

Guthrie Army Health Clinic (GAHC)

Medical C2 Occupational Therapy

Primary Care Chiropractic

Dermatology Women's Health

Orthopedics EFMP

Pain Management Immunizations

Occupational Health Dermatology 

Physical Therapy FAP

EMS (Ambulance) Pharmacy

Radiology Industrial Hygiene

Laboratory Nutrition

Environmental Health Medical Logistics

Bowe, Conner, Falcon Troop Medical Clinics 

(TMC)

Primary Care Radiology (Bowe)

Pharmacy Optometry (Bowe)

Laboratory (Bowe) Audiology (Clark Hall)

Wilcox Behavioral Health (BH) Clinic

Assessment

Treatment

SRU

II

FORT DRUM DENTAC CAPABILITIES

Stone and Marshall Dental Treatment 

Facilities (DTF)

General Dentistry Oral Maxillofacial

Endodontics Comprehensive

Periodontics Prosthodontics

Dental Lab

GAHC Total Prime Enrollment 

as of 13 FEB 2026

Prime Enrollment 23,475

Active Duty 13,551

Active-Duty Family 7,296

Retiree/Other 2,547

Dental Treatment Facilities 

Enrollment 

as of  13 FEB 2026

Active Duty 13,551

National Guard/ 

Reserve

Mission 

Dependent

* No Family Members or Retiree 

Beneficiaries



Guthrie Army Health Clinic

MOUNTAIN MEDICS! CARE FOR THE CLIMB! AREA MEDICAL COP
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Level III Trauma Center (Provisional): 

A hospital that has been designated by the state as 

having the resources and capabilities to provide initial 

assessment, resuscitation, and stabilization of trauma 

patients, but is still undergoing the final stages of 

verification by a recognized trauma center accrediting 

body

Critical Access Hospital (CAH): 

Is a designation given by the 

Centers for Medicare and Medicaid 

Services (CMS) to small rural 

hospitals, primarily to ensure 

access to healthcare in 

underserved areas

Level I Trauma Center: 

A comprehensive regional 

resource that provides the highest 

level of trauma care, from 

prevention through rehabilitation, 

for every aspect of injury. 

HUMANA Military (Purchased 

Care)
Managed Care Support Contractor
• Connecting Services: 

• Provider Network Development

• Claims Processing

• Referral and Authorization

• Customer Service

• Data Management

• Beneficiary Enrollment

• Medical Management

• Clinical Support Agreements

• External Resource Sharing 

Agreements

• (MTF providers conducting services 

at local hospitals)

• OB/GYN Outpatient and Inpatient 

Services                     

• Orthopedic Surgery

• USFHP (Martin’s Point; option for 

ADD and NADD only)

NOTE: Air-times assume 151 KTAS

2

# Facility Capability

1
Guthrie Army 

Health Clinic

Ambulatory Health Clinic – No 

Emergency Services

2
Samaritan 

Medical Center

Level III Trauma Center (Provisional)

3
Carthage Area 

Hospital

• 24-Bed Critical Access Hospital

• In/Out-Patient Behavioral Health

4
River Hospital • 24-Bed Critical Access Hospital

• In/Out-Patient Behavioral Health

5
Gouverneur 

Hospital

25-Bed Critical Access Hospital

6
Lewis County 

General 

Hospital

25-Bed Critical Access Hospital

7
SUNY Upstate 

Medical 

University 

Hospital

• Level I Trauma Center

• Golisano Children’s Hospital

8
University of 

Rochester 

Medical Center

Level I Trauma Center

9
University of 

Vermont 

Medical Center

Level I Trauma Center

POC: Mr. Mark Maitag/315-772-2330/ mark.w.maitag.civ@health.mil  

mailto:mark.w.Maitag.civ@health.mil
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Humana Military
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Humana Military
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Humana Military
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Humana Military
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Humana Military
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Humana Military
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Humana Military



Guthrie Army Health Clinic

MOUNTAIN MEDICS! CARE FOR THE CLIMB!

Managed Care Division
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Guthrie Army Health Clinic

MOUNTAIN MEDICS! CARE FOR THE CLIMB!
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Managed Care Division

Download the TRICARE East app!

View claims, referrals, and 

authorizations

Access coverage and benefit details

Identify Primary Care Manager 

Check eligibility for care

And much more!

To Receive Healthcare on Fort Drum:

1. Ensure that your address, phone number, and email 

address are up to date by visiting milConnect, visiting 

the Fort Drum DEERS Office at Clark Hall, or by calling 

1-800-538-9552

2. Enroll with TRICARE-East/Humana Military by visiting 

milConnect or by calling 1-800-444-5445

*Be prepared to provide the names of your family members*

*You must choose a benefit within 90 days 

of leaving your previous duty station*



Guthrie Army Health Clinic
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Managed Care Division

Referral Management

Answers to questions about an 

existing specialty care referral on or off post

*The Managed Care Division does not place referrals

Benefits Counseling

Advice and information on 

TRICARE benefits and services

Debt Collection

Help with resolving debt collections 

due to unpaid TRICARE claims

Medical Patient Travel

Coordination and reimbursement of reasonable travel 

expenses for qualified medical appointments located 

more than 100 miles from Fort Drum

*Patients must be non-Active Duty, a TRICARE Prime 

enrollee, and have a Primary Care Manager at GAHC



Guthrie Army Health Clinic

MOUNTAIN MEDICS! CARE FOR THE CLIMB!

FAMILY MEDICINE SERVICE

21



Guthrie Army Health Clinic

MOUNTAIN MEDICS! CARE FOR THE CLIMB!
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Guthrie Model of Care

How to contact your care team

• Patient portal

• Telephone

Virtual care options

• TeleMynd

• Doc On Demand

• Teladoc

• Talkspace

School physical "rodeos" in 2026



Guthrie Army Health Clinic

MOUNTAIN MEDICS! CARE FOR THE CLIMB!

Exceptional Family Member Program 

(EFMP)
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MOUNTAIN MEDICS! CARE FOR THE CLIMB!
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Exceptional Family Member Program (EFMP)

What is the Exceptional Family Member Program?

The Exceptional Family Member Program is a mandatory enrollment program governed by AR 608-75 and DoDI 1315.19, June 23, 

2023. This program works with other military and civilian agencies to provide comprehensive and coordinated medical, educational, 

housing, community support, and personnel services to any Service Member with an Exceptional Family Member.

Medical EFMP office has 3 main functions:

• Enrollment processing ( new enrollment, update to an enrollment or disenrollment) 

• DA Nominative Review and recommendation

• Family Member Travel Screening for all OCONUS assignments

The Fort Drum office services all military branches (Army, Air Force, Marines, Navy, Space Force and National Guard) for all of New 

York state except NYC, Maine, New Hampshire, Vermont and Canada

Things to Know about EFMP:

• EFMP SITE:  https://efmp.army.mil/EnterpriseEfmp/

• All Family Members over the age of 18 must have their own DS Logon 

• Enrollments must be updated every 3 years

• The EFMP office at the Soldier and Family Service Center offers many community support activities, system navigators, and 
respite care

https://efmp.army.mil/EnterpriseEfmp/


Guthrie Army Health Clinic

MOUNTAIN MEDICS! CARE FOR THE CLIMB!
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Exceptional Family Member Program (EFMP)

Decision methodology:  Capability and Capacity

• Weekly care must be available within a 40-mile radius

• Monthly care within a 60-mile radius

• Quarterly care within a 90-mile radius

• Annual care within 100-miles (or farther)

Methods used to determine/validate:

• Humana Military website for network providers

• Spot checks (calls to specialty offices) to verify wait 

times for new patient appointments

• Discussions with MEDDAC providers

• Feedback from patients

• Coordination with our referral management office

 

Hours: Mon. – Fri., 8:30 a.m. to 3:30 p.m.

Closed from 12 –2 p.m. daily

Phone: (315) 772-4653/4620

Location: Guthrie AHC (across from security)
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Army Public Health Nursing
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Guthrie Army Health Clinic

MOUNTAIN MEDICS! CARE FOR THE CLIMB!

What is Army Public Health Nursing?
Army Public Health Nursing (APHN) enables Total Force readiness through promoting population-focused health, 

mitigating disease and injury, assuring Force Health Protection, informing policy, and responding to emerging health 
threats.

                                       APHN Services

Location:
Army Public Health Nursing Clinic

P-36 1st Street W
Ft. Drum, NY 13602

Front Desk (315)772-6404

27

                              APHN

Nicotine Cessation Education

Sexual Health and Responsibility

Travel Clinic

Rabies and Animal Bite Program

Health Promotion Campaign and Services

Communicable Disease Surveillance

CYS Health Consultant

Nutrition Services Resource



Guthrie Army Health Clinic

MOUNTAIN MEDICS! CARE FOR THE CLIMB!

                              

Upcoming Health Promotion Events:

• Join us in Celebrating National Public Health Week, April 6 - 12, 2026-
installation tour

• Colon Cancer Awareness- March 2026, Clark Hall, updated monthly

APHN
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APHN
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Pharmacy
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Guthrie Pharmacy: Activate New Prescriptions by Text

The Guthrie AHC Pharmacy is 
reminding beneficiaries of a 
convenient service exclusively for 
activating NEW PRESCRIPTIONS 
at least TWO HOURS before they 
plan to visit the pharmacy. This 
existing but underutilized 
resource is designed to ensure 
medications are ready for pickup 
upon arrival, significantly 
reducing your wait.
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Mental Health
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Guthrie Army Health Clinic

MOUNTAIN MEDICS! CARE FOR THE CLIMB!

Embedded Mental Health and Multidisciplinary Clinics (315) 774-5327/8

• Located within a Service Member’s respective unit’s footprint

• Walk-in services during the duty day for urgent mental health matters

Substance Use Disorder Care Clinic (315) 772-3301

• Addresses addiction and substance use concerns

Intensive Outpatient Program (IOP)

• For Service Members requiring more intensive treatment (by referral only)

Child and Family Mental Health Clinic (315) 772-1074

• Supports the unique needs of military families

• Offers individual and couples therapy

Our Goal is to deliver timely, effective mental health care in alignment with patient preferences and treatment 

goals.

Mental Health Clinics



Guthrie Army Health Clinic

MOUNTAIN MEDICS! CARE FOR THE CLIMB!

• Our Child and Family Mental Health Clinic currently has availability for in-person or virtual individual or couple’s therapy with 

new appointments typically being scheduled within 28 days. We are hopeful to welcome a new child psychologist to our team in 

April or May of this year, which will expand our available services and capacity.

• We understand how important timely support is for your child and family. No referrals are required for Family members to be 

seen in our clinic or in the network. 

• To schedule a Mental Health appointment at Guthrie Army Health Clinic or for other questions: call 315-772-1074

• To find a network Mental Health provider: https://www.goperspecta.com/VPD/HumanaMilitary/public/ProviderSearch/Main

• To find a network virtual Mental Health provider: https://www.tricare.mil/About/Regions/East-Region/Find-Care/virtualHealth

• For general information on network Mental Health offerings: https://www.humanamilitary.com/content/dam/sites/humana-
military-com/beneficiary-section/faqs/starforce-flyer.pdf 

• For a current mental health emergency, please call 911 or go to the nearest emergency department.

Child and Family Mental Health Clinic

Urgent Mental Health Services and Support:

National Suicide and Crisis Lifeline:
Call or text 988

Military OneSource:
https://www.militaryonesource.mil/ 
(800) 985-5990

Citizen Advocates
650 State Street, Watertown, NY 13601
315-755-1251

Mobile Crisis of Jefferson/Lewis Counties
Call 24/7
315-782-2327 or 315-405-0696

https://www.goperspecta.com/VPD/HumanaMilitary/public/ProviderSearch/Main
https://www.tricare.mil/About/Regions/East-Region/Find-Care/virtualHealth
https://www.tricare.mil/About/Regions/East-Region/Find-Care/virtualHealth
https://www.tricare.mil/About/Regions/East-Region/Find-Care/virtualHealth
https://www.tricare.mil/About/Regions/East-Region/Find-Care/virtualHealth
https://www.tricare.mil/About/Regions/East-Region/Find-Care/virtualHealth
https://www.humanamilitary.com/content/dam/sites/humana-military-com/beneficiary-section/faqs/starforce-flyer.pdf
https://www.humanamilitary.com/content/dam/sites/humana-military-com/beneficiary-section/faqs/starforce-flyer.pdf
https://www.humanamilitary.com/content/dam/sites/humana-military-com/beneficiary-section/faqs/starforce-flyer.pdf
https://www.humanamilitary.com/content/dam/sites/humana-military-com/beneficiary-section/faqs/starforce-flyer.pdf
https://www.humanamilitary.com/content/dam/sites/humana-military-com/beneficiary-section/faqs/starforce-flyer.pdf
https://www.humanamilitary.com/content/dam/sites/humana-military-com/beneficiary-section/faqs/starforce-flyer.pdf
https://www.humanamilitary.com/content/dam/sites/humana-military-com/beneficiary-section/faqs/starforce-flyer.pdf
https://www.humanamilitary.com/content/dam/sites/humana-military-com/beneficiary-section/faqs/starforce-flyer.pdf
https://www.humanamilitary.com/content/dam/sites/humana-military-com/beneficiary-section/faqs/starforce-flyer.pdf
https://www.militaryonesource.mil/
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Guthrie Army Health Clinic

MOUNTAIN MEDICS! CARE FOR THE CLIMB!

•Our Mission: Provide comprehensive health care to our Military Working Dogs and Government Owned 

Animals. Conduct Food Defense and Food Safety inspections for over 45 facilities on Fort Drum. Provide 

preventative health care for privately owned animals, including conducting bite reports, with sick call 

appointments and surgeries as time allows. 

•We are not an emergency clinic.

•Scheduling: Call 315-772-4262

•Updating Records: send us an email at fortdrumvtf@gmail.com

•Services:

– Wellness Appointments

– Bite Reports

– Sick Call Appointments

– Surgeries

– Health Certificates: Contact us as soon as you know you are going OCONUS.

• Please visit https://www.aphis.usda.gov/pet-travel for more information.

• You can get reimbursed for pet travel during PCS moves. For more information see Joint 

Travel Regulations par. 050107.

36

Veterinary Services

mailto:fortdrumvtf@gmail.com
https://www.aphis.usda.gov/pet-travel
https://www.aphis.usda.gov/pet-travel
https://www.aphis.usda.gov/pet-travel
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                         Your Voice Matters!

      "Be part of the solution in improving healthcare for all beneficiaries"
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Patient Experience Outpatient Satisfaction Surveys 
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(JOES) Joint Outpatient Experience 
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 ICE (Interactive Customer Evaluation ):  

• ICE is locally managed available http://ice.disa.mil or customer comment cards.

• Provides immediate feedback that is addressed promptly.

•  Allows DoD customers and patients provide feedback, submit comments, and  

rate their experiences in real time.

• Gives leadership data on service quality.

• Contact information must be left if you would like to receive a response.

      Interactive Customer Evaluation (ICE)

http://ice.disa.mil/
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Patient & Family Partnership Council

• A forum where beneficiaries meet quarterly with Command and key healthcare leaders

• Focused on discussing improvements to enhance patient experience

• Platform for generating ideas and solutions for better healthcare deliver

• Direct communication channel between patients and healthcare team leadership

• Voice concerns and suggestions directly to leadership
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Patient & Family Partnership Council

• Active-Duty Personnel

• Active-Duty Family Members

• Retirees

• Retiree Family Members

• TRICARE Plus Beneficiaries

• TRICARE for Life Beneficiaries

• Quarterly meetings held every three months

• Multiple attendance options available:
     Microsoft Teams virtual attendance

     In-person participation

     Dial-in option for phone participation
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Patient & Family Partnership Council
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Upcoming ARC Blood Drives

Upcoming American Red Cross Blood Drives on Fort Drum

• Friday, March 6

• Guthrie Army Health Clinic

11050 Mt. Belvedere Blvd.

Fort Drum, NY 13602

• Friday, April 3

• Fort Drum Mountain Community Homes

9035 S. Riva Ridge Loop

Fort Drum, NY 13602

• Monday, April 6

• Fort Drum Boss Center

Bldg. 10650, 5th Armored Division Drive

Fort Drum, NY 13602

• Friday, April 10

• UAS Bldg., Wheeler-Sack Army Airfield

3886+GP

Fort Drum, NY 13603
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Questions?



BETTER

Next Community Information Exchange

April 1st, 2026
       

Community Information Exchange



Back-up

 Slides



Fort Drum Mountain 

Community Homes

315-955-6800



Slide Content







AAFES

315-772-5631



Army & Air Force Exchange Service
What is Happening at the Exchange?

Shop & Save 24/7:
shopmyexchange.com 

Follow us on social media: 
facebook.com/FtDrumExchange
instagram.com/exchangefortdrum/
                                           

https://www.shopmyexchange.com/
https://www.facebook.com/FtDrumExchange
https://www.facebook.com/FtDrumExchange
http://instagram.com/exchangefortdrum/
http://instagram.com/exchangefortdrum/
http://instagram.com/exchangefortdrum/


Army & Air Force Exchange Service
What is Happening at the Exchange?

Shop & Save 24/7:
shopmyexchange.com 

Follow us on social media: 
facebook.com/FtDrumExchange
instagram.com/exchangefortdrum/
                                           

Easter Bunny Visit at the Fort Drum Exchange!

April 4, 2026  1200-1500

April 5, 2026  1200-1500

Bring your own camera to capture this moment

Follow us on Social 

Media for more 

information on our 

Easter events!

https://www.shopmyexchange.com/
https://www.facebook.com/FtDrumExchange
https://www.facebook.com/FtDrumExchange
http://instagram.com/exchangefortdrum/
http://instagram.com/exchangefortdrum/
http://instagram.com/exchangefortdrum/


Army Community Service

Relocation
315-772-6566 (RELO)



Relocation Readiness

Please join us on the first Wednesday 

of the month for 

Spouse Connection 

1800 @ the Family Resource Center

Featuring: Next Move NY

 Kids are welcome!



Relocation Readiness

Enrichment classes



Relocation Readiness

Enrichment classes

2026 Overseas Brief schedule

2nd & 4th Wednesdays at 1330

11 & 25 March

8 & 22 April

13 & 27 May

10 & 24 June



Family and Morale, 

Welfare and Recreation

315-772-5686



Family and Morale, Welfare and Recreation
Dates to Remember

March 2026



Family and Morale, Welfare and Recreation
Dates to Remember

April 2026



Family and Morale, Welfare and Recreation
Calendar of Events

home.army.mil/drum

drum.armymwr.com



Family and Morale, Welfare and Recreation



Family and Morale, Welfare and Recreation



Family and Morale, Welfare and Recreation



School Support Services
Contact School Liaison Officer

315-772-3214 / 315-772-0281

Family and Morale, Welfare and Recreation



SLO: Reminders

IRCSD

• 16 & 17 MAR: Early Dismissal; Parent/Teacher Conferences.

CCSD

• 13 MAR: Superintendent’s Day, Staff only, no students.

• 19 MAR: Early Dismissal for K-4 Students/ Parent/ Teacher conferences. 

WCSD

• 13 MAR Early Dismissal for K-6 grade only; Parent/Teacher Conferences.

Universal Pre-K Kinder Information

• Child must be 4 by 1 DEC 2026. 

• See SLO’s for school zoning information.

Kinder Eligibility for 2026-27 SY/ Kinder Screening: 

• Child must be 5 by 1 DEC 2026.

• School districts finalizing dates for April & May Kinder Screenings.

• SLO’s finalizing list of schools and dates; check out the QR Code on our attached Kinder 
Readiness Flyer. 

Kinder Readiness Workshops

• Workshops for CYS and NON-CYS parents, dates TBD.

• Open to all parents with 2026-27 SY Kinder eligible students. 



SLO: Reminders
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