
Community Information Exchange

All Presentations and Slides can be found at:

Nov. 2024

drum.armymwr.com

Some of today’s topics: 

Upcoming Events

Housing

MEDDAC



➢ Directorate of Emergency Services (DES) Coffee with the Chiefs – monthly (next- 26 November 1000-1100, 

Rhicard Hills Community Center)

➢ Mountain Community Homes (MCH) Resident Advisory Board – monthly (next 7 Nov.) 315-221-5612

➢ Children & Youth Services (CYS) Parent Advisory Board (next- 12 Dec, 1145-1245, Youth Center) 315-772-8675

➢ MEDDAC Patient and Family Partnership Council – quarterly (next- 3 Dec. 1400-1500, Guthrie Clinic) 315-772-

4655

➢ Army Community Service (ACS) Welcome Brigade – ongoing- 315-772-6710

➢ Army Volunteer Corps (AVC) Volunteer Advisory Council – quarterly (next- 12 Dec) 315-772-2899

➢ Relocation Readiness (RELO) Relocation Assistance Coordinating Committee – quarterly (next- 8 Jan. 2025, 

Family Resource Center, 315-772-6566)

➢ Exceptional Family Member Program (EFMP) Coordination Committee – quarterly (next- 14 Nov.) 315-772-5476

➢ Army Family Action Plan (AFAP) Advisory Council – quarterly (next- 14 Nov) 315-772-6710

➢ Army Family Team Building (AFTB) Advisory Council – bi-monthly (next- 7 Nov) 315-772-6710

➢ Soldier & Family Readiness Groups (SFRGs) – varies (Unit specific)

➢ Better Opportunity for Single Soldiers – monthly (315-772-7807)

***Please call the above #’s to find out more information and to register***

Concerns, Issues, Suggestions?

Join one of our Advisory Councils



Agenda

Welcome/Administrative Notes COL. Myer, Garrison Commander

Guest Speakers / Presentations Kirk Davis, Fort Drum Community Calendar 

Chris Barton, Child and Youth Services

Al Janssen, Special Events Coordinator, (FMWR)

MEDDAC, Col. Buchner, Warren Wright

Dean Harrison, Fort Drum Mountain Community Homes

Rich Hughes, Emergency Management

Amanda Wells, Transition Assistance Program

Billie Elliot, Education Center

Carol Burke, Religious Service Office

Kelly Bice, AFTB/RELO

Adam Medina, IPAG

Penny Ezell, NCSC

Questions/Closing Remarks COL. Myer, Garrison Commander



Family and Morale, Welfare 

and Recreation

Contact FMWR Marketing Manager:
315-772-0789



Family and Morale, Welfare and Recreation
Calendar of Events

home.army.mil/drum

drum.armymwr.com



Family and Morale, Welfare and Recreation
Dates To Remember



Family and Morale, Welfare and Recreation
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Family and Morale, Welfare and Recreation



Family and Morale, Welfare and Recreation



Family and Morale, Welfare and Recreation



Family and Morale, Welfare and Recreation



Family and Morale, Welfare and Recreation

• Army-wide Customer Needs Survey launched 4 NOV - 31 JAN

• Survey is open to Soldiers, Families, Retirees, and Civilians

• Feedback on FMWR programs and services will help shape future programming

• Survey themes: Information Sharing, Patron Benefits, and Program Improvement

• You can enter for a chance to win a 5-night stay at one of four Armed Forces Resorts

“This is an exciting 
chance for the Army 
community to give us 
feedback on FMWR 
programs and services 
and we will use it to help 
shape future 
programming.” 
-Senior Army Leadership



Child and Youth Services

Contact CYS Administrator:
315-772-6715



CYS WEBTRAC:  A powerful tool 

at your fingertips for all things 

CYS!

Effective 15 November 2024, all 

new documents for CYS need to 

be hand carried to Parent Central 

Services at Clark Hall (2nd Floor) or 

uploaded to WEBTRAC.  

• Medical Action Plans

• New Special Diet Statements

• New Health Assessment

• Shot Records

• Family Care Plans

Need Help with your Username or 

Password? Contact Parent Central 

Services at 315-772-8675.

Child and Youth Services

Use the QR Code to check out WEBTRAC !



November Activities

Art Club: Join us Monday 11/4 and 11/18 from 5:30 p.m. to 6:30 p.m. to create your 
own unique art using charcoal and chalk.  
Lego Robotics: Learn about building Lego Robotics – develop and test your skills –
Monday 11/4, 11/18 and 11/25 from 4:30 p.m. to 5:30 p.m.
Dungeons and Dragons: Explore fantasy worlds together while embarking on epic 
quests and level up – join us Tuesday 11/5 and 11/12 from 4:30 p.m. to 5:30 p.m.
Special Youth Center Saturday Opening: 11/16 from 3:00 p.m. to 8:00 p.m. for the 
Regency Ball – Dress to the nines and show your fancy suits and dresses.  Listen to 
music, dance and mingle with others. Join us for food, fun and activities.

Youth Center



Family and Morale, Welfare and Recreation
Youth Sports

4



Winter Sports 2024-2025
Basketball Intramurals – November 12 - December 19, open to children in grades 1-6. Registration 
is open now! $30 per child.
Mini Basketball – November 4 - December 16, open to children ages 4 – 5 years. Registration now 
through November 16. $30 per child.
Co-Ed Basketball – January 6 - March 28, open to children grades 1-6. Registration is open now! 
$50 per child.
Wrestling – January 7 - April 1, open to children ages 5 – 13 years. Registration is open now! $75 
per child.
Indoor Soccer – February 3 - April 23, open to children grades 1 – 6. Registration is open now! $50 
per child.
Cheerleading Program – January 6 - March 28, for children in grades 1-6. Registration is open now! 
$50 per child.
Ski & Snowboarding – January 15 - February 21, for youth ages 7 to 17. Registration is open now! 
Parents must provide transportation. Contact the Youth Sports Office for pricing. 

Youth Sports



School Related Winter Preparations:
Be sure your contact information is up-to-date
Parent Square notifications of school delays and closures can be different from the installation
School Nurse’s office may need to reach you to pick up your child due to sickness
Provide layered clothing, as it can get cold waiting for the bus
Hats, mittens, gloves and waterproof winter boots are recommended
New parents: check school’s lost-and-found box for misplaced items
Recommendation: Label your child’s winter clothing items!

November/December Holiday Leave
Notify your child’s school, obtain class work from your child’s teacher

PCS, ETS, Retiring or Moving:
Ensure to withdraw your child from school; districts are                                             accountable for students
who are absent and not withdrawn
Fort Drum SLOs can connect you with new duty station SLO
Children’s interstate compact is effective one year after retirement

Impact Aid Parent Survey Forms
Your school district will be sending Impact Aid forms to complete
Completion of this form is highly recommended
Must be completed each school year as soon as received
For additional information please contact your SLO to review

Contact School Liaison Officers
Located at the Youth Center, 10795 Chapel Drive
315-772-3214; 315-772-0281

School Support Services



Special Events

Contact Special Events Coordinator:
315-772-7864

Family and Morale, Welfare and Recreation









Fort Drum MEDDAC

DHA’s Accelerating Care 

Transformation (ACT)



DHA’s Accelerating Care Transformation
Fort Drum MEDDAC

ACT is a widescale transformation, moving military healthcare from a reactive, 
disease-centered model 
of care to a proactive, 
person-centered, holistic, 
value-based model of 
care.

“Not change for the sake of change, 

but a plan in alignment with the 

Defense Health Agency (DHA) 

mission—to support our Nation by 

improving health and building readiness.”
- LTG Telita Crosland, Director DHA



DHA’s Accelerating Care Transformation
Fort Drum MEDDAC

What will ACT do for you, our beneficiary?
Improved efficiency in addressing your needs and limiting unnecessary encounters; 

patients assigned immediately to appropriate appointment type.

Enhanced identification of pathways to non-clinical resources.

Incorporation of new enhanced digital capabilities you can access on a smart device 

or computer to ensure access to care when you need it.

Customized care based on your unique health needs.

Simplifying & standardizing booking protocols to match your needs.

Improved long-term outcomes.

Phased transformation over time; nothing happens overnight. 

ACT implementation will allow us to do the routine things routinely well.



DHA’s Accelerating Care Transformation
Fort Drum MEDDAC

We need your input!

Take our 5-minute survey to 

help us identify our 

community’s healthcare 

preferences and needs.

https://s.surveyplanet.com/1feei22p

https://s.surveyplanet.com/1feei22p


Fort Drum MEDDAC

Public Affairs Officer

315-772-3992



Fort Drum MEDDAC



Fort Drum MEDDAC

Holiday Operating Schedule through New Years

Veterans Day
Closes at Noon: Friday, Nov. 8, 2024

Closed: Monday, Nov. 11, 2024

Christmas
Closed: Wednesday, Dec. 25, 2024

Closes at Noon: Thursday, Dec. 26, 2024

Thanksgiving

Closed: Thursday, Nov. 28, 2024

Closed: Friday, Nov. 29, 2024

New Years

Closed: Wednesday, Jan. 1, 2025

Closes at Noon: Thursday, Jan 2, 2025



Fort Drum MEDDAC

Appointment Line
Please call 1-888-838-1303 to schedule an appointment

When leaving a voicemail, only include the patient’s name, DoD ID number, and phone 
number

Voicemail messages may not be returned until the following business day
Do not attempt to schedule or cancel a same-day appointment via voicemail

MHS GENESIS (https://my.mhsgenesis.health.mil)

Improved Patient Portal – More User Friendly

https://youtu.be/IT_hAKhHO_U

How to Book an Appointment

Other Important Numbers:

Patient Service Center

(315) 772-4435

Patient Advocate

(315) 772-4655

https://my.mhsgenesis.health.mil/
https://youtu.be/IT_hAKhHO_U


Fort Drum MEDDAC



Fort Drum Mountain 

Community Homes

315-955-6800



2• CIE
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Community Helpers- 
Snow Removal

• We are updating our 
community snow removers 
list.

• If you or a family member is 
interested in being added, 
please contact your 
community center.



Slide Content



Slide Content



Fort Drum
Emergency Management

315-772-6070



Emergency Management
Severe Winter WeatherWinter weather hazards (unpredictable)

• Snow, blowing snow
• Ice
• Cold, wind chill

Preparedness
• Make a simple Family plan
• Have emergency supplies at home and in the car
• Stay informed

54”

51”

.gov

.MIL

.

.



Emergency Management
Staying Informed

➢ Weather Outlook
➢ Current Road Conditions
➢ Description of delays and closures
➢ Link to ALERT! enrollment
➢ Preparedness information

772-DRUM

Fort Drum, Army sources: Other sources:

https://home.army.mil/drum



Emergency Alerts & Notifications 
Jefferson County Fire and Emergency Management and Public Health

Features of the app include: 

• Be Prepared

• Power Outages

• Report Storm Damage

• Recruit Fire & EMS Trainings

• Emergency Resources

The Prepare Jefferson County NY app is 

available for download for free in the App Store 

and Google Play by searching 

“Prepare Jefferson County, NY”

App allows Jefferson County Departments of Fire & Emergency Management and 

Public Health to connect with residents & visitors, providing information quickly to 

anyone with a smartphone. 



“EARLY RELEASE”:  announced by 1130

•Non-essential military personnel and civilians are released from duty/work at (designated time)

•Only emergency/mission/weather-essential personnel are authorized to remain on duty

•Child and Youth Services Facilities close at (designated time +1 hour)

•All gyms close at (designated time +1 hour)

•Call health care provider for instructions for appointments after designated early release time

•The Commissary will close at (designated time +1 hour)

•Call AAFES businesses to check their status

“DELAYED REPORT”:  announced by 0400

•Non-essential military personnel report at 0930, Non-essential civilians report NLT 0900

•Emergency/mission/weather-essential personnel WILL report unless notified otherwise

•Child & Youth Services Facilities open at 0830

•Guthrie, Ob/Gyn Clinic at Samaritan, and Troop and Dental Clinic appointments begin at 0900

•Commissary opens at 0900 as normal

•AAFES locations are open for business as scheduled

•All additional support services are closed until 0900

“DO NOT REPORT”:  announced by 0400 or after Delayed Report when conditions don’t improve

•Non-essential military personnel and civilians do not report to duty/work

•Emergency/mission/weather-essential personnel WILL report unless notified otherwise 

•Child & Youth Services Facilities are closed

•Guthrie, OB/GYN Clinic at Samaritan, and all Troop and Dental Clinics are closed

•All gyms are closed

•The Commissary is closed

•Call AAFES businesses to check their status

Emergency Management
Duty Day Weather Call Process



Transition Assistance 

Program

315-772-3237



Transition Assistance Program



Fort Drum Education 

Center

315-772-6878



Fort Drum Education Center
Announcement



Religious Support Office

315-772-5591



Religious Support Office

Please access the QR 

code below for our 

regularly scheduled 

services.



Army Family Team Building/

Relocation Readiness

315-772-6710



Army Family Team Building

Relocation Readiness

Spouse Connections

Please join us on the first 

Wednesday of the month for 

Spouse Connection 

0900 @ The Peak 

Or 

1800 @ the Family Resource Center

Kids are welcome!



Relocation Readiness 

Army Family Team Building

PCS Like a Pro
ACS Welcome Brigade

If you are new to Ft Drum and have not 

found your community - let us help! Our ACS 

Welcome Brigade will pair new spouses with 

a mentor who will orient you to Ft Drum. 

Spouses will get the opportunity to attend:

• RELO’s Spouse Connection

• Garrison CIE

• MRC Keys to Connections

• AFTB Level I Class

• Quarterly Spouse Terrain Walk

• AVC Volunteer System Management 

Training

• Connection to Unit SFRG

For more information call 315-772-6710



Army Family Team Building
LEARN ** GROW ** LEAD 

Helping Military Spouses develop their Ruck Sack

LEVEL I - LEARN

➢ Master military language and customs.

➢ Build military language fluency

➢ Educate on military resources  

➢ Connect to “Battle Buddies”

Upcoming Classes for Level I

0900-1200

Kids are 

welcome!

For Family Members:

5 November 

11042 Mt Belvedere Blvd 

Family Resource Center

and 

26 November

Adirondack Creek 

Community Center

9797 Constitution Blvd

For Our Civilian 

employees 

(GS, NAF and 

Contractors)

12 November

At Workforce Development

We kindly ask that you register at  

email: kelly.m.bice.civ@army.mil



Army Family Team Building
LEARN ** GROW ** LEAD 

Kids are 

welcome!

We kindly ask that you register at  

email: kelly.m.bice.civ@army.mil

How to’s of holiday etiquette

SAVE THE DATE!
19 November 2024

1000-1400
Join

AFTb, The North Country Spouses club & 
Operation deploy Your dress

For
> Holiday Crafting

>Looking beautiful on a budget
>Tips to navigate military holiday traditions

And more!
*****

Class is limited to 30 people
‘



Installation Prevention 

Advisory Group

315-774-0152



All responses are 

confidential and must be 

received NLT:

15 Dec 2024

It only takes minutes to 

provide your input and 

begin making a 

difference

Use the link/QR code below to take the
Community Strengths & Themes 
Assessment (CSTA) and share with 
Leaders your thoughts and views on 
improving our community’s quality of 
life, health and readiness, and 
available programs and resources!

Don’t Miss Your Chance! 
https://phpubapps.health.mil/Survey/se/25113745498
E6FB501

SERVICE MEMBERS FAMILY MEMBERS CIVILIANS RETIREES/VETERANS

Take the Community Strengths 
& Themes Assessment (CSTA)



NORTH COUNTRY 

SPOUSES’ CLUB

479-856-9095



NCSC Tree & Wreath Gala

● Open to Public

● Live & Silent Auction

● Proceeds fund our scholarships & 

grants program

November 23, 2024 - 5:30pm to 9pm - Lincoln Loft, Watertown



AAFES (Army & Air Force Exchange 

Service)

(315) 773-0061

Directorate of Public Works (DPW) Director

(315) 774-5839

American Red Cross

(315) 772-6561

Directorate of Resource Management (DRM) 

Director (315) 772-3902

Commissary

(315) 774-9130

Fort Drum MEDDAC Appointment Line 

(888) 838-1303

guthrie.tricare.mil

Directorate of Emergency Services (DES)

(315) 772-3547

Fort Drum Mountain Community Homes

(315) 955-6644

Directorate of Family and Morale, Welfare

and Recreation (DFMWR)

(315) 772-6071

Housing Concerns Hotline

(315) 772-6666, Option 1

Directorate of Human Resources (DHR) 

Business Office (315) 772-5849 / (315) 772-

4688

Public Affairs Office (PAO) Director

(315) 772-8286

Directorate of Plans, Training, Mobilization 

and Security (DPTMS)

(315) 772-7288

Thrift Shop

(315) 772-7189

USO (United Services Organization)

(315) 777-8006



BETTER

Next Community Information Exchange

December 4th, 2024

Community Information Exchange
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