
Community Information Exchange

All Presentations and Slides can be found at:

April 2026 – (Final)

drum.armymwr.com

Some of today’s topics:

Upcoming Events

MEDDAC

Housing

AAFES



Agenda

Welcome/Administrative Notes Garrison Commander

Presentations Family and Morale, Welfare and Recreation (FMWR) 

MEDDAC

Public Works (PW)

Education Center

FDMCH

Religious Service Office (RSO)

Army Emergency Relief (AER)

Army Community Service (ACS)

AVC/ERP

Relocation Readiness (RELO)

SFRC

USO

AAFES

Questions/Closing Remarks Garrison Commander



Family and Morale, 

Welfare and Recreation
Contact Marketing Office:

315-772-5686



Family and Morale, Welfare and Recreation
Calendar of Events

home.army.mil/drum

drum.armymwr.com



Family and Morale, Welfare and Recreation



Family and Morale, Welfare and Recreation



Family and Morale, Welfare and Recreation



Family and Morale, Welfare and Recreation



Child and Youth Services
Contact CYS Administrator:

315-772-6715

Family and Morale, Welfare and Recreation



Child & Youth Services
CYS Sports & Fitness



Child & Youth Services
Youth Center

Proudly partnered with:

Check our Facebook page for updates

on programs and Saturday events!

@FortDrumYP

Youth & Teen Center

FREE ENROLLMENT!
Open to students in grades 6 – 12.

Register today!



School Support Services
Contact School Liaison Officer

315-772-0281

Family and Morale, Welfare and Recreation



SLO: Reminders

Kinder Roundup for the 2026-27 SY: 

• Child must be 5 by 1 DEC 2026.

• School district dates for April & May Kinder Screenings will be available on district registration page 
or parent square. 

Kinder Readiness Workshops:

• Open to all parents with 2026-27 SY Kinder eligible students (5 by 1 DEC 2026).

• See attached flyer for times and location.

Spring Break:

• Pending snow day usage, IRCSD, CCSD and WCSD will not be in session 3-10 April..

• Your district will update any changes to Spring Break.

• Classes will resume on Monday, 13 April.

Scholarships for Military Students:

• School Support Services Scholarship Database available under “Resources” Tab on School 

Support Services webpage; national and local scholarships.

• Webpage QR code on previous slide.

PCS, ETS, Retiring and Moving:

• Ensure to withdraw your child from school; district is accountable for students 

who are absent and not withdrawn.

• SLO can connect you with new duty station SLO.





Guthrie

Army Health Clinic

1-888-838-1303



We’re Hiring
Guthrie Army Health Clinic



DHA VIPRR
Guthrie Army Health Clinic

DHA’s Virtually Integrated 
Patient Readiness and 
Remote Program (VIPRR)

Virtual Urgent Care 
Appointment Options

TRICARE Prime beneficiaries age 12 and 
older can now access virtual urgent care 
appointments through VIPRR.

Services include care for sinus issues 
such as cough, allergies, sore throat, 
rashes, acne, joint pain, and headaches.

Appointments are available Monday 
through Friday from 4:30 a.m. to 9:30 
p.m. (Central time). 

To schedule, call 1-800-TRICARE or visit 
mhsnurseadviceline.com/home 

http://mhsnurseadviceline.com/home


Early Closure Notice
Guthrie Army Health Clinic



Public Works

315-774-5839



***   We Are The Army’s Home   ***
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UMMCA PN 101051
Gas Alley ACP Modernization

Demo and Realign Existing 

George St., Demo concrete 

Roads and Replace With Asphalt 

PN 101051

Passive Vehicle 

Barriers
Active Vehicle 

Barriers



Education Center

315-772-6878



Effective 19 March 2026, the following Tuition Assistance (TA) and Credentialing 

Assistance (CA) updated policy changes are implemented in accordance with 

AR 621-5, Army Continuing Education System:

•Soldiers, regardless of rank, must receive supervisor or commander representative approval of 

all TA and CA requests as a part of the ArmyIgnitED approval process.

•Soldiers who have incurred two recoupment actions between TA and CA in the same FY will be 

suspended from requesting TA and CA for 12 months from the date the second unsuccessful 

grade is entered or the end date of course or exam, whichever occurs first.

• Soldiers may appeal the 12-month suspension through ArmyIgnitED. The 12-month suspension 

is not retroactive and will be implemented for all TA and CA approved funding requests with start 

dates on or after 19 March 2026.

•Commissioned Officers are ineligible for CA. Commissioned Officers who have submitted a 

credential education goal that has not been completed prior to 19 March 2026 will be allowed to 

request funding to complete and earn the credential.

•These changes are reflected in ArmyIgnitED Virtual Benefits Training (VBT) as well as the 

updated TA and CA Terms and Conditions.

•Soldier and Supervisor tutorials can be accessed by logging into ArmyIgnitED and selecting the 

“Help” button located in the top right corner of the screen followed by selecting the “Documents 

and Links” tab. Soldiers are encouraged to provide their supervisor the supervisor tutorial who do 

not have an existing ArmyIgnitED account.



Upcoming Events

Come Celebrate

Fort Drum Graduates! 

• Service members, veterans, family 
members and Fort Drum civilians 
can participate. 

• Cap and gown required.

• Register to participate using the QR 
code. 

• Questions – reach out to Keri 

Keri.M.Donahue-Teufel.civ@army.mil

(O) 315-681-0861 

mailto:Keri.M.Donahue-Teufel.civ@army.mil
mailto:Keri.M.Donahue-Teufel.civ@army.mil
mailto:Keri.M.Donahue-Teufel.civ@army.mil


Upcoming Events



Fort Drum Mountain 

Community Homes

315-955-6800



Slide Content

Slide Content





Slide Content

Slide Content



Religious Support

(Chaplains)

315-772-5591



Religious Support
Chapels and Schedule

Chapels

Main Post 

Chapel

10785A Chapel 

Drive

Riva Ridge 

Chapel

10030 North Riva 

Ridge Loop

Po Valley Chapel

4405 Po Valley 

Road

RSO Page on 
home.army.mil

Information can be 

found on My Army 

Post App

http://home.army.mil/


Religious Support
Holy Week (29 March to 5 April)

Catholic Holy Week Services
Protestant Liturgical 
Holy Week Services

These Flyers are Posted on My Army Post App



Religious Support
Passover



Financial Readiness

Program 

315-772-5196



Donation Totals

BRIGADE Total Dollars

1st BCT $6,605

10th CAB $2,485

2nd BCT $1,195

DIVARTY $1,025

10th DSB $1,385

Other $795

TOTAL $13,490



Army Community Service

(ACS)

315-772-6556



ACS Everywhere Initiative
Supporting Soldiers



ACS Everywhere Initiative
Brand Ambassador Program



ACS Service Delivery Model 

• Case Management 

• From Stovepipe to 
Service Coordination

– Services provided

– Referral 

• Digital Solutions



ARMY VOLUNTEER CORPS

&

EMPLOYMENT READINESS

315-772-2899



Army Volunteer Corps & Employment Readiness

Slide Content



Relocation Readiness 

(RELO)

315-772-6566 



Relocation Readiness

Please join us on the first Wednesday of 

the month for 

Spouse Connection 

1800 @ the Family Resource Center

Featuring: Next Move NY

Kids are welcome!



Relocation Readiness

Enrichment classes

2026 Overseas Brief schedule

2nd & 4th Wednesdays at 1330

8 & 22 April

13 & 27 May

10 & 24 June



Relocation Readiness

Enrichment classes



Soldier and Family 

Readiness Center

315-772-2279



Mountain Wellness Month Events – April 2026

Days to Remember 

• 8 April – National Wear Blue Day for Child Abuse Awareness

• 29 April – SHARP Denim Day

Clark Hall Illumination throughout the month 

• Colors changing weekly for different awareness campaigns

Major Events

• All Month – EFMP Art Showcase at the Exchange

• 1 April – Pop In & Paint - FAP & EFMP

• 2 April – 4th Annual Mountain Wellness 5K with MWR

• 2 April – EFMP Sensory Workshop

• 9 April – EFMP Bowling

• 17 April – FAP/EFMP Troop Training and Command Brief @ MPA

• 22 April – 14th Annual Baby Palooza at The Exchange

• 24 April – Annual Training Day - ASAP, FAP, EFMP, SP2

• 28 April – EFMP Sensory Workshop at CDC

• 30 April – Game On at CYS Sports Center





USO

315-772-8006



USO FORT DRUM
April 2026 Programs and Activities

• 8 April – Storytime, “Spring Stinks”
– Reading, arts and crafts for 3–8-year-old kids

• By registration

• 15 April – Purple Up Day Celebration
– Celebrating the Month of the Military Child

• Open to all families

• 17 April – Ice Cream Social
– Ice cream and DYI Sundaes for guests

• Open to all personnel and families

• 22 April – Call of Duty Tournament
– Gaming for service members and 18+-year-old 

dependents
• By registration



USO FORT DRUM
April 2026 Programs and Activities



USO FORT DRUM
April 2026 Programs and Activities



AAFES

315-772-5631



Army & Air Force Exchange Service
What is Happening at the Exchange?

Shop & Save 24/7:
shopmyexchange.com 

Follow us on social media: 
facebook.com/FtDrumExchange
instagram.com/exchangefortdrum/

EVERY SATURDAY IN APRIL FOR 

MONTH OF THE MILITARY CHILD
ALL EVENTS ARE 1200-1500

FOLLOW US ON SOCIAL MEDIA

April 4​ April 25​April 18​April 11 ​

https://www.shopmyexchange.com/
https://www.facebook.com/FtDrumExchange
http://instagram.com/exchangefortdrum/


Army & Air Force Exchange Service
What is Happening at the Exchange?

CELEBRATE EASTER WITH THE EXCHANGE THIS WEEKEND!

Shop & Save 24/7:
shopmyexchange.com 

Follow us on social media: 
facebook.com/FtDrumExchange
instagram.com/exchangefortdrum/

https://www.shopmyexchange.com/
https://www.facebook.com/FtDrumExchange
http://instagram.com/exchangefortdrum/


Army & Air Force Exchange Service
What is Happening at the Exchange?

➢ Ontario Express-All Pumps

➢ North Gate Express-4 Pumps

➢ Wheeler Sack Express-4 Pumps

UNATTENDED FUEL AMAZON COUNTER PROGRAM

Pickups and Returns now available 

at complete at the Fort Drum 

Exchange Customer Service 

Counter with no charge or cost to 

the customer.

➢ QR or pickup code from Amazon.

➢ Packages must be picked up within 7 days of delivery.

➢ The item cannot be larger than 18 x 18 x 18” and weigh 
more than 30lbs.

Questions on refunds or your order

1 (888) 280-4331

Amazon.com/contact-us

Shop & Save 24/7:
shopmyexchange.com 

Follow us on social media: 
facebook.com/FtDrumExchange
instagram.com/exchangefortdrum/

https://www.shopmyexchange.com/
https://www.facebook.com/FtDrumExchange
http://instagram.com/exchangefortdrum/


AAFES (Army & Air Force Exchange 

Service)

(315) 773-0061

Directorate of Public Works (DPW) Director

(315) 774-5839

American Red Cross

(315) 772-6561

Directorate of Resource Management (DRM) 

Director (315) 772-3902

Commissary

(315) 774-9130

Fort Drum MEDDAC Appointment Line

(888) 838-1303

guthrie.tricare.mil

Directorate of Emergency Services (DES)

(315) 772-3547

Fort Drum Mountain Community Homes

(315) 955-6644

Directorate of Family and Morale, Welfare

and Recreation (DFMWR)

(315) 772-6071

Housing Concerns Hotline

(315) 772-6666, Option 1

Directorate of Human Resources (DHR) 

Business Office (315) 772-5849 / (315) 772-

4688

Public Affairs Office (PAO) Director

(315) 772-8286

Directorate of Plans, Training, Mobilization 

and Security (DPTMS)

(315) 772-7288

Thrift Shop

(315) 772-7189

Soldier & Family Readiness Division (SFRD)

(315) 772-6556/6557 //  (315) 772-5447



BETTER

Next Community Information Exchange

May 6th, 2026

Community Information Exchange



Back-up

Slides



HOUSING

OMB CONTROL NUMBER:

0704-0553

OMB EXPIRATION DATE:

08/31/2028

SURVEY
YOUR FEEDBACK MATTERS!

Closes 01May 26

Launches 02 Mar 26

Participation is 

highly encouraged

Prizes for 

participants!

Your feedback 

helps improve

housing!

Housing survey 

information will b 

sent to resident 

emails

Open to barracks

and MCH housing

residents



ACS Everywhere Initiative
Accessing Support



ACS Everywhere Initiative
Building a Support Nework





Family and Morale, Welfare and Recreation
Dates to Remember

April 2026

4/3 Easter Egg Hunt 9:30 AM McEwen Library
4/4 Bunny Bowling Weekend 4:00 PM Pine Plains Bowling Center
4/5 Bunny Bowling Weekend 12:00 PM Pine Plains Bowling Center
4/6  March Madness Watch Party 6:00 AM The Peak
4/12 When Pigs Fly Skeet Shoot 10:00 AM Outdoor Recreation
4/15 Pickleball Tournament 6:00 PM Sports & Fitness
4/18 Paintball Tournament 9:00 AM Sports & Fitness
4/18 Spring Fling Outdoor Party 10:00 AM McEwen Library
4/18 E-Bike Ride 10:00 AM Outdoor Recreation
4/18 Family Bowling Bash 4:00 PM Pine Plains Bowling Center
4/18 Trivia Night 5:00 PM The Peak
4/20 Adirondack Stairclimbing Challenge 6:00 AM Sports & Fitness
4/21 Family Game Night 5:00 PM McEwen Library
4/23 Dodgeball Tournament 6:00 PM Sports & Fitness
4/24 Ultimate Frisbee Tournament 6:00 PM Sports & Fitness
4/25 Racquetball Tournament 9:00 AM Sports & Fitness
4/25 Spring Open House 9:00 AM Outdoor Recreation



Family and Morale, Welfare and Recreation

Dates to Remember
May 2026

5/1 Step Into Summer Challenge 6:00 AM Sports & Fitness
5/2 Robert G Wehle Hike 9:00 AM Outdoor Recreation
5/2 Galactic Fun Fest 12:00 PM McEwen Library
5/2 Bowling Fiesta 4:00 PM Pine Plains Bowling Center
5/2 May the 4th 5K 7:00 AM BOSS
5/5 Kickball League Begins 6:00 PM Sports & Fitness
5/7 Handball League 6:00 PM Sports & Fitness
5/9 Open Play Paintball 10:00 AM Outdoor Recreation
5/9 Taco & Margarita Night 7:00 PM Special Events  
5/10 Family Day at the Bowl 12:00 PM Pine Plains Bowling Center
5/12 Story Time with SLOs 5:30 PM McEwen Library
5/14 Army 10 Miler Qualifier 7:00 AM Sports & Fitness
5/14 ABV & NAF Property Auction 8:00 AM Auto Skills Center
5/15 ABV & NAF Property Auction 8:00 AM Auto Skills Center
5/16 ABV & NAF Property Auction 8:00 AM Auto Skills Center
5/16 Archery Tag 9:00 AM Sports & Fitness
5/16 T-Rex Tea Party 10:00 AM McEwen Library
5/16 Trivia Night 5:00 PM The Peak
5/18 Virtual Murph Challenge Week Ongoing Sports & Fitness
5/19 Book Bedazzling 5:00 PM McEwen Library
5/19 LEGO & K’Nex Night 5:00 PM McEwen Library
5/22 Guided ATV Tour 8:00 AM Outdoor Recreation
5/22 Memorial Day Splash Bash 4:30 PM Aquatics
5/23 Hook’d 4 Life Fishing Charter 6:30 AM Outdoor Recreation
5/23 TI Winery Grape Blossom Festival 1:00 PM Outdoor Recreation
5/27 Pickleball Tournament 6:00 PM Sports & Fitness
5/30 Softball Tournament 9:00 AM Sports & Fitness
5/30 Sissy Danforth Rivergate Hike Trail 8:00 AM Outdoor Recreation
5/30 Hook’d 4 Life Fishing Charter 6:30 AM Outdoor Recreation
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